7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH
O 3ALLMUTE NPAB NOTPEBUTENEN

(8 pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
0T117.12.1999 N 212-$3, o1 30.12.2001 N 196-93,
0T 22.08.2004 N 122-$3, 01 02.11.2004 N 127-93,
071 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-$3, o1 25.11.2006 N 193-93,
o1 25.10.2007 N 234-$3, o1 23.07.2008 N 160-93,
071 03.06.2009 N 121-®3, or 23.11.2009 N 261-3)

OTHOLLEHUA NO MMYLLLECTBEHHOMY CTPaxoBaHWIO He MoAMnajatoT noj npeamer peryimposBaHua
AaHHOTO AOKYMEeHTa, 1 ero nos1oxXeHnAa K OTHOWEeHNAM MMYLLLeCTBEHHOIo CTPpaXxoBaHUA He MPUMEHAIOTCA
(MocTaHoBneHue MNpesnanyma BepxosHoro Cyaa PO ot 28.05.2008).

HactoAawmii  3aKoH peryavpyeTr OTHOLWEHMSA, BO3HMKAlOWME Mexay noTpebutensmm u
N3roTOBUTENSAMW, UCMIONHUTENAMMU, UMMNOPTEPAMM, NPOAABLAMWN NPU NPOAaXKe TOBAPOB (BbINOJHEHUN
paboT, oKaszaHWM ycayr), yctaHaB/AMBaET NpaBa noTpebuTenei Ha npnobpeTeHne ToBapoBs (paborT, ycayr)
HaZ/ieXKalllero KayecTBa WM 06e30MacHbIX AAS  KM3HM, 340pOBbA, MMyLLecTBa noTpebutenen wu
OKpYy)KatoLwen cpeabl, nonydyeHne MHopmauum o ToBapax (pabotax, ycayrax) mu o6 mx U3rotosuTensx
(ncnonHuUTENAX, NPOAABLAX), NPOCBELLEHWNE, TOCYAAPCTBEHHYIO U OOLLECTBEHHYIO 3aLLMTY UX MHTEPECOB,
a TaK¥XXe onpesenneT MEXaHU3M peanm3aunm 3TUX npas.

(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

OCHOBHbI€e NOHATUA, UCNOJ/Ib3YEMbIE B HACTOALLLEM 3aKOHE:

notpebutenb - rpaxkAaHWH, UMeWMUIH HamepeHWe 3akasaTb MAM  npuobpectn anbo
3aKa3blBaloOLWMN, NPMOBPETAIOLWMNIA UAN UCMIONBb3IYIOLWMIA TOBAPbI (paboTbl, YCAYrN) UCKAIOYUTENBHO ANS
JIMYHBIX, CEMEMHbIX, [AOMAWHUX W  MHbIX HyXKA, HE CBA3AHHbIX C  OCYLLECTB/IEHUEM
npeAnpUHUMATENbCKOM AeATeNbHOCTY;

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

W3roTOBUTENb - OPraHM3aumMsa He3aBUCMMO OT ee OpPraHM3auMOHHO-NPaBOBON GpOPMbI, a TaKkKe
WMHAMBUAYANbHbIN NpegnpUHMMaTeNb, NPOU3BOAALLME TOBAPbI AN peanmsaunmn noTpebutenam;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WUCMNOJIHUTENb - OpraHM3auMa He3aBMCMMO OT ee OpraHM3auMOHHO-NPaBOBON GOPMbI, a TaKkKe
WHOMBUAYANbHBIA  NpeanpuUHMMATENb,  BbINOJHAOWME PaboTbl  WAM  OKasblBaloWMe  YCayru
noTpebutensim no BO3MesAHOMY LOroBOpPY;

(B pen. PegepanbHoro sakoHa ot 17.12.1999 N 212-$3)

npoAaBeL, - OpPraHM3aums He3aBMCMMO OT ee OpraHM3auMOHHO-NPaBOBOM QOpMbl, a TaKkKe
WHAMBUAYANbHBIM NpeanpUHMMaTENb, Peasusylolmne ToBapbl NOTpebutTenam no [O0roBopy Kynau-
NpoAaaxu;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau, yTpaTtnn cuny. - PeaepanbHbiii 3aKoH oT 21.12.2004 N 171-93;

HeaoCTaTOK ToBapa (paboTbl, ycnyrM) - HecooTBeTcTBME ToBapa (paboTtbl, ycayrn) uaum
0653aTeNbHbIM TPebOBaAHUAM, NPEAYCMOTPEHHbIM 3aKOHOM IM60 B YCTAHOBAIEHHOM MM MOPALKE, UM
yCnoBuMaAM forosopa (Npu MX OTCYTCTBUM WAM HEMNOJIHOTE YCAOBUIM OObIYHO NpPeabaBASEMbIM
TpeboBaHMAM), AN Lensam, ANA KoTopbix ToBap (paboTa, ycnyra) Takoro poga o6bIMHO MCMONb3yeTcs,
AN Lenam, 0 KoTopbix npogasel, (McnonHuTenb) Gbln NOCTaBAEH B M3BECTHOCTb NOTpebutenem npu



3aK0YEHUN A0roBopa, UaM 0bpasuy u (UaK) onucaHuIo NpuU Npojaake ToBapa no obpasuy U (Mam) no
OMNMCaHUIO;
(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIM HeAocTaTOK ToBapa (paboTbl, ycAyrn) - HeycTpaHWUMbIA HeAoCTaTOK MM
He[0CTaToOK, KOTOPbIM He MOKET ObiTb yCTpaHeH H6e3 HecopasmepHbIX PACcXO[0B UAW 3aTPaT BPEMEHM,
WAW BbISIBNAETCA HEOAHOKPATHO, UM NPOABAAETCA BHOBb NOC/IE €ro YCTPaHeHUA, UK gpyrue nogobHble
HeaoCTaTKu;

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6esonacHoCTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, YCAYrn) ANA XKU3HM,
3[0pOBbA, MMYyLLECTBA NOTPebUTens W OKpy)Katowen cpeabl MNpU  OObIYHBIX YCAOBUSAX €ro
NCNO/NIb30BaHMWA, XPaHEHMA, TPAHCMOPTUPOBKM W YTUAM3AUMKM, a TaKkKe 6e3omacHoCTb npouecca
BbINONHEHUA paboTbl (OKa3aHMA ycayrn);

YNO/IHOMOYEHHaA  wu3rotoButenem (NpogasBuoM) OpraHM3aumMs  WMAM  YNOJIHOMOYEHHbIN
nsrotoeutenem (NpogasLOM) WHOMBUAYaANbHbIM nNpegnpuHUMaTenb (ganee - yYNOAHOMOYEHHasn
OpraHusaumMa WAW  YNOJIHOMOYEHHbIA WHAMBMAYANbHLIN  MpeanpuUHUMaATENb) - OpraHM3auus,
OCYLLECTBNAIOWANA ONPeAesieHHY0 [eATeNbHOCTb, WAM OpraHM3auumsa, COo3daHHaA Ha TeppuTopuUM
Poccuitickolt depepaunn mnsrotosutenem (Npoaasuom), B TOM YMUC/IE MHOCTPAHHbIM M3rOTOBUTENEM
(MHOCTpaHHbIM NpPOAaBLOM), BbIMOJHAKOLWME onpeaeneHHble GyHKUUMM Ha OCHOBAHWW [0roBopa C
nsrotoeutenem (NPoaasBLOM) M YNOJHOMOYEHHbIE UM Ha MPUHATUE U YAOBAETBOpPEHME TpeboBaHWM
notpebuteneir B OTHOLWEHMM TOBapa HEHaANeXalero KadyecTtsa, /MB6O WMHAMBUAYANbHbIM
npegnpuHMMmaTesib, 3aperMcTPUPOBAHHbIN Ha Tepputopumn Poccuitickolt depepaumnu, BbIMOSHAOLLNM
onpeaeneHHble QYHKUMM Ha OCHOBAHWW [OroBopa C M3roToButesem (NpogaBLOM), B TOM 4ucie ¢
MHOCTPaHHbIM M3rotoBuUTENEeM (MHOCTPAHHbIM MPOAABLOM), U YNOJHOMOYEHHbIA MM Ha NMPUHATUE U
YA0B/IETBOPEHMNE TPEOOBaHWNI NOTPEbUTENEN B OTHOLLEHUN TOBapa HEHAA/IEXKALLLErO KayecTBa;

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-d3)

MMMOpPTEP - OpraHM3aumMs Hes3aBMCMMO OT  OpraHW3auMOHHO-MpaBoBol  GOpMbl MK
WHAMBMAYANbHBIN MpeanpUHUMATESb, OCYLLECTBAAIOWME MMNOPT TOBapa 408 €ero nocnegytouei
peannsaunmn Ha TeppuTopumn Poccuiickoin Pepepaumn.

(ab3aL, BBegeH depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-d3)

Fnasa |. OBLLUE NOJTIOXKEHUA
Cratba 1. MpaBoBoe peryMpoBaHMe OTHOLEHKUI B 06/1aCTH 3alWLmMTbl NpaB noTpebuTtenei

1. OTHoweHMA B 06/1acT 3aWnTbl NpaB NoTpebutenen peryampytotca MpaxAaHCKMM KogeKcom
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, ApyriuMn denepasbHbIMM 3aKOHaMM (fanee - 3aKOHbI) 1
NPUHUMAEMbIMU B COOTBETCTBMM C HUMMU WMHBIMWM HOPMATMBHbIMM MPaABOBbIMW aKkTamu Poccuiickoit
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasuTenbctBo Poccuitickot ®depepaumm He BhpasBe nopyyaTb denepanbHbIM OpraHam
NCMNOJIHUTENbHOM BAACTU NPUHUMATD aKTbl, COAEPXKALLME HOPMbI O 3alLMTe Npas noTpebuTenei.

MpaBuTtenbctBo Poccuitckon depepaumm BhnpaBe M3gaBaTb A8 NoTpebutena v npogasua
(usroTosuTens, UCNONMHUTENs,  YNOJHOMOYEHHOWM opraHmsauum nnm YNO/IHOMOYEHHOI0o
WHAMBUAYANbHOTO MNpeanpuHMMaTens, MMMopTepa) npaBuna, obA3aTesibHble NPW 3aKAYEHUU WU
UCNONHEHUN NyBAMYHBIX [A0roBOPOB ([OroBOPOB PO3HUMYHOW KyNAM-NPOAAXKW, 3SHEProcHab¥KeHus,
[OroBOPOB O BbINOJIHEHUN PAbOT M 06 OKa3aHUM yCAyr).

(ab3au, BBegeH PeaepanbHbiM 3akoHOoM oT 21.12.2004 N 171-03)

YnonHomouyeHHbIh  MpaButensctBom  Poccuiickon — ®epepaumm  pegepanbHbliit  opraH
WCNONHUTENbHOM BAACTM BMNpaBe YCTaHAaBAMBATb MpaBw/ia OpPraHM3auMKn AeATeNbHOCTM MO NpoAarKe
TOBapoB (BbINONHEHWIO PAabOT, OKa3aHUIO yCayr) noTpebutensam.

(ab3aL, BBepeH depepanbHbiM 3aKoOHOM OT 25.11.2006 N 193-93, B pea. deasepanbHOro 3akoHa ot
23.07.2008 N 160-$3)

CraTba 2. MexayHapoaHble gorosopbl Poccuiickoit deaepaumm



Ecnv mexayHapogHbiM O0roBopom Poccuitickon degepaumu yCTaHOBAEHbl MHble Mpasuaa o
3alWmTe npas notpebuteneir, Yem Te, KOTOPble MPeayCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAITCA
npasuaa MexayHapoaHoro Aorosopa.

Cratba 3. MpaBo noTpebuTenei Ha npoceeLleHNe B 061acTM 3aWmTbl Npas noTpebutenei

MpaBo noTpebuTenen Ha npoceelleHne B 061acTM 3alnUTbl NpaB noTpebuTtenein obecneynsaeTcs
nocpeacTBOM BK/IOYEHUA COOTBETCTBYIOWMX TpeboBaHMI B TroCyAapCTBEHHble 06pasoBaTesibHble
CTaHAapTbl M 0buieobpasoBaTesibHble U NPodecCMoHaNbHble MPOrpammbl, a TaKKe MNoCcpeacTBOM
opraHusaumMm cuctembl MHPOpMaLMKM noTpebutenelt 06 Mx nNpasax M O HEOBXOAMMbIX AENCTBUAX MO
3alWwuTe 3TUX Npas.

CraTbs 4. KauecTBo ToBapa (paboTsl, ycayru)

1. Npogasel, (McnonHWUTENb) 0653aH NepenaTtb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40rOBOPY.

2. Mpu OTCYTCTBMM B A[0rOBOpPE YC/AOBMI O KadecTBe ToBapa (paboTbl, ycnyru) npogasel,
(ucnonHutenb) ob6asaH nepepatb noTpebuTento ToBap (BbINOAHWUTL PaboOTy, OKasaTb ycAayry),
COOTBETCTBYIOWMIN 06bIYHO NpeabaBAsiembiM TpeboBaHUAM M MPUTOAHbIN ANA uenei, ANA KOTOpbIX
ToBap (paboTa, ycayra) Takoro poaa 0bblYHO MCNONb3YeTCA.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecam npogasel, (MCNONHUTENb) NPU 3aKAOYEHMM A0roBopa bbin nocTaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Liensx npuobpeTeHus ToBapa (BbINOSHEHUS paboTbl, OKasaHua ycayru),
npoaasel, (McnonHUTENb) 065A3aH Nepeaatb NoTpebutento Tosap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUroAHbIM AN UCMONB30BAHNA B COOTBETCTBUM C ITUMMU LLENSMMN.

4. Mpu npopgaxe ToBapa no o6pasyy W (uMamM) onucaHuioo npogasel, ob6s3aH nepenaTb
notpebuTe o ToBap, KOTOPbLIN COOTBETCTBYET 06pasLy U (Man) onucaHuio.

5. Ecan 3aKOHamMM WMAM B YCTAaHOBJ/IEHHOM MMM MOPSAKE MpeaycMOTpeHbl obs3aTesnbHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 0653aH Nepeaatbh NoTpebuTento ToBap
(BbINONHUTL paboTy, OKa3aTb yCAyry), COOTBETCTBYHOLMI 3TUM TPeboBaHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa or 21.12.2004 N 171-93)

Cratba 5. NpaBa 1 0693aHHOCTM U3roTOBUTENA (MCNONHUTENA, NPOAaBLa) B 061aCTM YCTaHOBAEHUA
CpOKa cnyKbbl, CpoKa rogHOCTU ToBapa (paboTbl), a TaKKe rapaHTUIAHOro CpoKa Ha ToBap (paborty)

1. Ha ToBap (paboty), npepHasHa4YeHHbI ANA AJUTENbHOrO WCMNOJIb30BaHWUA, M3roTOBUTENb
(McnonHWTENb) BNpaBe YCTAaHABAMBATb CPOK CAyXKObl - nMepuoa, B TeYeHMEe KOTOPOro W3roToBuTeNb
(ncnonHuTenb) obsa3yeTca obecneunBaTb NOTPEOUTENIO BOSMOMKHOCTb UCNONb30BaHUA ToBapa (paboTbl)
Mo Ha3HAYeHMI0 N HECTU OTBETCTBEHHOCTb 33 CYLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHWWM NYHKTA 6 CTaTbM
19 n nyHKTa 6 cTaTbu 29 HacToAWero 3akoHa.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

2. WsrotoButenb (ucnonHuTenb) 06s3aH YCTAHAB/AMBATb CPOK CAy:KObl ToBapa (paboTbi)
AMTENIbHOTO NOJIb30BaHMA, B TOM YMC/IEe KOMMNEKTYIOWMX U3denvii (getanei, ysnos, arperatos),
KOTOpPble N0 UCTEYEHUN ONpPeAENEHHOrO NepmMoaa MOryT NPeACcTaBAATb ONACHOCTb AN1A XKU3HW, 340P0BbA
noTpebuTtens, NPUYNHATL BPeL ero MMyLLECTBY UAN OKPYXKatoLEe cpee.

(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

3. Cpok cny6bl ToBapa (paboTbl) MOXKET UCYMCNATLCA eANHULLAMU BPEMEHM, A TAKMKe MHbIMU
eaVMHULAMU U3MepPEeHUa (KMaomeTpamu, MeTpamu U MNPoYMMM eOUHULAMU U3MEPEHUA UCXoaA U3
dYHKLUMOHaNbLHOro HasHayeHMa ToBapa (pe3synbTaTta paboThbl)).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

O nopsake yCTaHOBNEHMA CPOKOB FOAHOCTM Ha TOBApbl, NepPeyYncseHHble B MyHKTe YeTBEPTOM
cTaTby 5 AaHHOro AOKYMEHTa, B cBA3M ¢ TpeboBaHnammn PeaepanbHoro 3akoHa ot 27.12.2002 N 184-93
"O TexHMYeckom perynmposaHumn" cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.



4. Ha npoaykTbl nuTaHuA, napdOMepHO-KOCMETMYECKMEe TOBapbl, MeAMKAMEHTbl, TOBapbl
6bITOBOM XMMUM WU  UHble NoAobHble ToBapbl (paboTbl) uU3roToBUTENb (MCMONHWUTENb) 06A3aH
YyCTaHaBAMBATb CPOK rOAHOCTM - Mepuog, MO WCTeYeHMM KoToporo ToBap (paborta) cuuTaetcsa
HEenpuroAHbIM N5 UCMO/Ib30BAHMA MO HAa3HAYEHMIO.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

5. Mpopaaxka ToBapa (BbINOSHEHME PABOTbI) MO UCTEYEHUU YCTAHOBJ/IEHHOTO CPOKa FOAHOCTH, a
TaK)Ke ToBapa (BbiNosHeHME pPaboTbl), Ha KOTOPbIN A0NKEH ObiTb YCTAHOBMEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLyaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONHUTENL) BNpPaBe yCTaHaB/MBaTb Ha ToBap (paboTy) rapaHTUIHbIN CPOK -
nepuos, B TEYEHME KOTOPOro B ciayvyae obHapy)KeHWs B ToBape (paboTe) HepoCTaTKa WM3rOTOBUTESNb
(ucnonHuTenb), Nnpoaasew, YNOJHOMOYEHHAs OpraHM3auMa UAW YNONHOMOYEHHbIN WUHOWMBWUAYANbHbIN
npeanpuHMMaTeNnb, UMNopTep 06s3aHbl yA0BNETBOPUTL TpeboBaHMA MOTPeObUTENs, YCTaHOB/EHHbIE
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTeno BhpaBe MPUHATbL 06A3aTeNbCTBO B OTHOLWEHMM  HELOCTATKOB  TOBapa,
OOHAPYKEHHbIX MO MWCTEYEHUM YCTAHOBJEHHOrO MM TAPAHTMIAHOIO CpPoKa (ZononHWUTENbHOE
06A3aTenbCTBO).

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-d3)

CopeprkaHume OonNonHUTENbHOro o0bA3aTenbCcTBa WM3FOTOBUTENA, CPOK  OEWCTBUA  TAKOro
obsa3atenbctBa M MNOPAAOK OCYWECTB/IEHMs noTpebutenem npasB Mo Takomy o06a3atenbcrsy
onpeaenaoTca U3roToBUTENIEM.

(ab3aL, BBegeH deaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

7. Mpopasey, BnpaBe YCTAHOBMTb HA TOBAP TrAPaHTUIMHBLIA CPOK, €C/IM OH HEe YCTAaHOBJEH
N3roToBUTENEM.

Mpogasel, BNpaBe NPUHATb 06A3aTeNbCTBO B OTHOLEHMM HEAOCTaTKOB TOBapa, 06HAPYKEHHbIX NO
NCTEeYEHUW FrapaHTUIMHOIO CPOKA, YCTAHOB/IEHHOTO M3rOTOBUTEIEM (A0MONHUTEIbHOE 0653aTeNbCTBO).

CopepskaHue AONONAHUTENBbHOTO 06A3aTeNbCTBa NPOAABLA, CPOK AEUCTBUA TaKoro oba3aTesnbCcTBa
N NOPAAOK OCYLLECTBAEHUA NoTpebuTenem npas No Takomy ob6a3aTesnbcTBY ONpeaenstoTca 4OroBOpPoOM
Mexay notpebutenem u NpoaaBLOM.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. M3roToBuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3@ HEAOCTaTKM ToBapa, OOHapyXKeHHble B
TeYeHMe CPoKa AeNCTBUA LONOHUTENbHOTO 06A3aTeNbCTBA, B COOTBETCTBUM C ab3auem BTOPbIM MYHKTa
6 cTaTby 18 HacTosLero 3akoHa, a Noc/ie OKOHYaHMA CPOKA AENCTBUA AONONHUTENbHOIO 0653aTeNbCTBa
- B COOTBETCTBUM C NMYHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

Ctatb 6. Ob6A3aHHOCTb M3roToBUTENs obecneynTb BO3MOMKHOCTb PEMOHTA W TEXHUYECKOro
obcnyKmBaHMA ToBapa

MN3rotoBuTeNb 0653aH obecneynTb BOSMOMKHOCTb MCMO/Ib30BaHWA TOBapa B TEYEHWE ero CpokKa
CNy6bl. A 3TOM Uenm u3rotoButenb obecneymBaeT PEMOHT U TeXHUYecKoe obcnyrKmMBaHWe ToBapa, a
TaKXe BbIMYCK M MOCTAaBKYy B TOProBble U PEMOHTHbIE OPraHM3aLMM B HEOBXOAMMBIX AN PEMOHTA U
TEXHUYECKOTO 06CNyXMBAaHMA obbeme W acCopTMMEHTE 3amacHbIX YacTe B TeyeHWe CpoKa
NPOM3BOACTBA TOBAPA W MOC/E CHATWUA €ro ¢ NPOM3BOACTBA B TEYEHME CPOKA CAy»KObl TOBapa, a npu
OTCYTCTBMM TAKOTO CPOKA B TEYEHME AECATU NIET CO AHA Nepeaayv ToBapa notTpebutento.

CraTbs 7. MpaBo noTpebutena Ha 6esonacHOCTb ToBapa (paboThbl, ycayru)

1. MoTpebutens MmeeT NpaBo Ha To, 4YTobbl ToBap (paboTa, ycayra) npu 0bbIYHbIX YCNOBUSAX €ro
MCMNO/Nb30BaHNA, XpaHEHUA, TPAHCNOPTUPOBKU U yTUAM3auMn 6bin BesonaceH Ana KU3HKU, 340POBbLA
noTpebuTens, OKpyKatlolen cpeabl, a TaKKe He NPUUMHAN Bpes UMYLLEeCTBY notpebutens. TpeboBaHus,
KoTopble A0/MKHbI obecneumBaTb He3onacHOCTb ToBapa (paboTbl, YyCAyrM) ANA KM3HU U 340POBbA
noTpebuTens, OKpyKalolen cpedbl, a TaKXKe NpeAoTBpalleHWe NpUYMHEHUA Bpeaa MMYLLECTBY



notpebutens, asnstoTcA o0b6Aa3aTe/IbHbIMM M YCTaHaBAMBAKOTCA 3aKOHOM WAW B YCTaHOBAEHHOM MM
nopajake.
(B pea. PepepanbHoOro sakoHa ot 17.12.1999 N 212-$3)

2. U3roTtoBuTenb (McnonHuTenb) obasaH obecneumsaTb 6e3onacHOCTb ToBapa (paboTbl) B TeUeHUe
YCTaHOBJIEHHOTO CPOKa C/yXKObl UM CPOKA roAHOCTM ToBapa (paboTsl).

Ecnun B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacTosero 3akoHa U3roToBUTENb (MCMONHUTENb) He
YCTaHOBMA Ha ToBap (paboTy) CpoK cnyxbbl, oH 0b6s3aH obecneunTtb 6esonacHOCTb ToBapa (paboThl) B
TeueHue AecATU NeT Co AHA nepeaaym ToBapa (paboTbl) noTpebutento.

Bpes, TMPUUMHEHHDbIA KWU3HM, 340POBbIO  WAM  WMMYLLECTBY noTpebutens BciencTeue
HeobecneyeHna 6e3onacHOCTM ToBapa (paboTbl), NOANEKUT BO3MELLEHUIO B COOTBETCTBMU CO CTaTbeW
14 HacTosuwero 3aKoHa.

3. Ecam pna  6esonmacHOCTM WCMNONb30BaHWA ToBapa (paboTbl, ycayru), ero XpaHeHus,
TPaHCNOPTUMPOBKM U YyTUAM3aALMM Heobxoaumo cobntogaTh cneuuanbHble NpaBuaa (ganee - npasuna),
M3roToBMTeNb (MCNONHUTENb) 06M3aH yKa3aTb 3TV NpaBuaa B CONPOBOAMTENbHOM [AOKYMEHTauMW Ha
ToBap (paboTy, ycnyry), Ha STUKETKE, MapKUPOBKON UM MHbIM cnocobom, a npoaasel, (MCnosHUTeNb)
0653aH A0BeCTM 3TM NpasBuAa A0 CBeAeHMA noTpebutensa.

Mo Bonpocy, Kacatolwemyca npumeHeHun ab3aua 2 nyHKTa 4, cm. nucbmo locctaHgapTta PP ot
22.09.2000 N MK-110-19/3022.

4. Ecnm Ha ToBapbl (paboTbl, yC/yrM) 3aKOHOM UM B YCTAHOB/IEHHOM MM MOPSAAKe YCTaHOBEHbI
obna3atenbHble TpeboBaHMA, obecrneunBatolme Mx 6€30NacHOCTb A8 KU3HU, 340POBbA NoTpebutens,
OKpYXKalowWwen cpeapl U NpPeaoTBpalleHne NPUYMHEHNs Bpeda MMYLLLECTBY NOTpebutens, cooTBeTcTBME
TOBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM NogNeXUT 06A3aTeNlbHOMY MOATBEPIKAEHUIO B
nopagke, NpeaycMoTPeHHOM 3aKOHOM M UHbIMU MPaBOBbIMK aKTaMU.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npopgaxka ToBapa (BbiNosHeHWMe paboTbl, OKasaHWe ycayru), B TOM 4ucCae
MMMOpPTHOro ToBapa (pabotbl, ycnyrn), 6e3 mHpopmaumm 06 obA3aTenbHOM NOATBEPKAEHMU €ro
COOTBETCTBUA TPEOOBaHMAM, YKa3aHHbIM B NMYyHKTe 1 HacTosALLEN CTaTbM.

(n. 4 B pea. PepgepanbHoro 3akoHa or 17.12.1999 N 212-93)

5. Ecnm  yctaHoBneHo, 4Yto npu cobnogeHun notpebutenem  YCTAaHOBAEHHbIX MpPaBUA
MCNONIb30BaHWUA, XPaHEHWA WAW TPAHCMOPTUPOBKM ToBapa (paboTbl) OH MNPUUMHSET WU MOXKET
NPUYUHUTD BPES *KM3HW, 340POBbI0 U MMYLLECTBY NOTPEOUTENS, OKpPYy)KaloLlel cpefe, U3rotTosuTesb
(ucnonHuTenb, npoaaseu) 06A3aH HeE3amMenINTENbHO NPUOCTAHOBUTL €ro NPOM3BOACTBO (peanmsaumio)
00 YCTPaHeHMA NPUYKNH Bpesa, a B HEOBXOAMMbIX CydYasx NPUHATL Mepbl MO U3BATUIO ero U3 obopoTa u
OT3bIBY OT NoTpebutens (notpebutenen).

Ecam npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3roTOBUTE/b (MCNONHUTENb) 0653aH CHATb TaKoM
ToBap (paboty, ycnyry) ¢ npoussoacTBa. [pu HEBbINOJHEHUU U3rOTOBUTENEM (MCMONHUTENEM) 3TOM
0653aHHOCTM YNO/NHOMOYEHHbIN PeaepanbHblii opraH UCNOMHUTENbHOM BAcTU MO KOHTPOO (Haa3opy)
B 0621acTV 3aWMTbl NpaB NoTpebuTenen NpUHMMaeT Mepbl MO OT3bIBY TaKoro Toeapa (paboTsl, ycayrm) ¢
BHYTPEHHErO pbiHKA M (ManM) oT notpebutena wamM noTpebuteneld B nopsake, YCTaHOBJAEHHOM
3aKoHoaaTenbcTBOM Poccuiickoit ®eaepaumn.

(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

Y6bITKU, NPUUMHEHHbIE NMOTPebUTeNto B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nogaexkar
BO3MELLEHUIO U3rOTOBUTENIEM (MCMONHUTENEM) B TOSIHOM 06bEME.

6. YTpatnn cuny. - PeaepanbHblil 3aKoH o1 21.12.2004 N 171-P3.

Cratba 8. lNpaBo notpebutena Ha MHPopmaunto 06 U3rotosuTene (McnoaHMTENe, NPoAaBLE) U O
ToBapax (paboTax, ycnyrax)

1. MoTtpebuteny Bnpase noTpeboBaTb NpPegoOCTaBAeHUs HeobXoAMMOM W  AOCTOBEPHOM
MHbopmauumn ob umsrotosuTene (UCNONHUTENE, NPOAABLE), PEXMME ero paboTbl U Peanmsyembix Um
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HactosAwen ctaTbM MHPOpMaAUMA B HarnsgHoOM U AocTynHoin dopme
O0BOAMTCA [0 CBeAeHUA noTpebuTenen nNpu 3akAOYEHUM AOFOBOPOB KYNAU-MPOLAKMU U AOTOBOPOB O



BbINONHEHUM PaboT (OKasaHMM ycayr) cnocobamm, NPUHATBIMK B OTAENbHbIX chepax 0bcnyxKuMBaHUA
notpebuTeneit, Ha PycCKOM A3blKe, a AOMOJIHUTENbHO, MO YCMOTPEHUIO U3TOTOBUTENS (MCNONHUTENS,
npojaaslia), Ha rocyAapCTBEHHbIX A3blkax cybbekToB Poccuiickoli depepaumm M PoAHbIX A3blKax
HapoaoBs Poccuinckont Pepepaunn.

CraTtbs 9. UHdopmaLma 06 nsrotosutene (McnonHUTene, npoaaste)

1. WUsrotosutenb (McnonHuTenb, npogasel) 06s3aH [0BECTM [0 CBeAeHus noTtpebutens
dMpMeHHOEe HaumMeHOBaHWe (HauMeHOBaHWE) CBOEN OpraHu3aLMu, MecTo ee HaxoxKaeHusa (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNOAHUTENb) pasMelLaeT YKa3aHHY0 MHPOPMaLMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoButenb (McnonHutTens, npogasel) - WUHAMBMAYANbHbIM NpeanpuUHMMATENb - [OJIKEH
npeaocTaBuTb NOTPEOUTEND WMHPOPMALMIO O rOCYyAapCTBEHHOM perucrpauMm M HauMeHOBaHWUU
3aperncTpPUpPOBaBLLErO €ro opraHa.

2. Ecnv BuAg, OeAaTenbHOCTU, OCYLWEeCcTBAAEMbI W3roToBuTesem (MCnonHuTenem, npoaaBLoM),
NoaNeXnT NULEH3NPOBAHUIO U (MNM) UCMONHUTENb MMEET TOCYAapCTBEHHYIO aKKpeauTauuio, Ao
cBefleHuna noTpebutens AonKHa ObiTb AoBedeHa WMHbOpPMauUMA O BUAE AEATeNbHOCTU WU3roTOBUTENS
(ucnonHuTena, npogasua), HOMepe NLEH3UM U (MIn) HoMepe CBUAETENbCTBA O rOCYAapCTBEHHOM
aKKpeauTaumm, CpoKax AEeNCTBMA YKa3aHHbIX NNLEH3UN U (M1KU) CBMAETENLCTBA, a TaKKe MHbopmauus
06 opraHe, BblAaBLIEM YKa3aHHble INLEH3UIO U (M1N) CBUAETENLCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeaycMOTPeHHasA NyHKTamM 1 1 2 HacToALWEeN CTaTbM, [OMKHA ObITb f0OBeAeHa
00 CBeAeHusa noTpebutenelt TakKe NPU OCYLLECTB/IEHUM TOProB/aM, ObITOBOTO WM MHbIX BWAOB
o6cnyKMBaHUA NOTpebuTeien BO BPEMEHHbIX MOMELLEHUSAX, Ha ApMapKax, C JIOTKOB U B APYrUX cay4asx,
€c/in  TOproB/siA, ObiITOBOE U WHble BMAbl OOCAYXKMBAHUA NOTPEOUTENEN OCYLLECTB/AIOTCA BHe
NMOCTOAHHOIO MecTa HaxoXAeHMsA NpPogaBLa (McnoHuTens).

CraTbs 10. UHPopMmaLma o ToBapax (paboTax, ycayrax)

1. U3roToBuTeNb (UCNONHWTENDb, NPOLaBeL,) 0643aH CBOEBPEMEHHO NPEeLOCTaBAATL NOTPEbUTENtO
Heobxo4MMyl0 M [0CTOBEpHYl MHbOpmauMio O ToBapax (pabotax, ycnyrax), obecneumsatoLlyto
BO3MOHOCTb MX NPaBWAbHOrO Bblbopa. Mo oTAesbHbIM BMAAM TOBApPOB (paboT, ycayr) nepeyeHb u
cnocobbl goBegeHna MHbopmauumn o notpebutens ycraHasauatoTca MpaBuTenbcTBom Poccuiickoit
depepaunn.

2. UHdopmaumsa o ToBapax (paboTax, ycnyrax) B 06s3ateNlbHOM NOpAAKe AOMKHA COAEPIKATb:

HAaMMEHOBAHME TEXHWYECKOr0 PEerfameHTa WAM WHOEe YCTaHOBAEHHOE 3aKOHOAATE/IbCTBOM
Poccuiickoli depepaumm 0 TEXHUYECKOM PEeryiMpoBaHMM U CBUAETeNbCTBYlOLLee 06 06s3aTenbHOM
noATBEPKAEHUN COOTBETCTBUA TOBapa 0603HAYEHME;

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHnss 06 OCHOBHbIX MOTPEOUTENBCKUX CBOWMCTBAX TOBAapoB (paboT, ycayr), B OTHOWEHUMU
NPOAYKTOB MWUTaHUS CBELEHMA O COCTaBe (B TOM YMC/ne HauMeHOBaHWE WCMOJIb30BAHHbIX B MpoLecce
N3roToBAEHMA NPOAYKTOB NUTAHUA NULLEBLIX A06aBOK, BUOIOTMYECKM aKTUBHbIX 406aBOK, MHPOpMaLmA
0 HanuuMM B NPOAYKTaxX MUTAHUA KOMMNOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM FE€HHO-UHMKEHEepPHO-
MOANOULMPOBAHHbBIX OPraHM3MOB, B C/ly4ae, €C/M CcoAeprKaHWe YKasaHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBnsieT Hosiee AeBATU AECATbIX MPOLEHTa), NMULWEBOW LLeHHOCTM, HasHauyeHuu, ob
YCNOBUAX NPUMEHEHUSA U XPAaHEHMA NPOAYKTOB NUTAHMA, O cNocobax N3roToBaeHMA FOTOBbIX 6/1t04, Bece
(obbeme), gaTe M MmecTe M3rOTOB/MEHUA M YNaKoBKM (pacdacoBKM) NPOAYKTOB MUTAHWUA, a TaKkKe
CBEOEHUA O NPOTMBOMOKA3aHUAX AN WX MPUMEHEHUA MNpW OTAeNbHbiXx 3abonesaHusAx. lNepedveHb
ToBapoB (paboT, ycayr), MHGOPMALMA O KOTOPbIX [AO/KHA COLEpKaTb MPOTMBOMOKA3aHMA ANA WX
NPUMEHEHMA NpU OTAENbHbIX 3ab0eBaHUsAX, yTBepKAaeTca MpaBuTenbcTBom Poccuiickoit deaepaumu;
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

ueHy B pybnax u ycnosus npuobpeTeHua ToBapoB (paboTt, ycayr), B TOmM 4ucie npwu
npesocTaBAEHUN KpeauTa pasmep KpeauTa, MNOAHYH CYMMY, NoAAeXKallyto Bbinaate notpebutenem, un
rpaduK norawieHnsa 3To Cymmbl;



(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)
rapaHTUMHbIN CPOK, €C/IN OH YCTAaHOBAEH;
(B pea. PepepanbHoro sakoHa ot 17.12.1999 N 212-$3)

npasuna u ycnosua appekTMBHOro n 6e3onacHoro Ucnosb3oBaHUs ToBapos (paborT, ycayr);

MHpopmaumio 06 sHepreTuyeckom adpPeKTUBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHUe o
HafMuMM  Takon UMHOOPMALMM  OMNpPeseNneHo B  COOTBETCTBMM C  3aKOHOZATeNbCTBOM 06
aHeprocbeperKeHnn 1 0 NOBbILWEHMM SHEPreTUYeCcKoN 3P PEKTUBHOCTH;

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CY*KObl UM CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOB/EHHbIM B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaKKe CBeAEHUA 0 HEOHXOAMMbIX AeACTBUAX NOTPeOUTENA NO UCTEUYEHMM YKAa3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbLINOJHEHUMN TAKUX AENCTBUIA, eCNK TOBapbI (paboTbl) N0 UCTeUYeHUN
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMNACHOCTb ANA XU3HW, 340pOBbA U MMYLLECTBA NOTpebutens uam
CTQHOBATCA HEMPUFOAHBIMW ANA UCMO/b30BaHUA MO HAa3HAYEHUIO;

agpec (Mecto HaxoxaeHwsa), GUPMeHHoe HaumeHoBaHMe (HaMMeHOBaHME) W3roToBUTENA
(ucnonHuTena, npoaasua), YNONHOMOYEHHOM OpraHM3aumMm MaM YNoAHOMOYEHHOTO UHONBUAYANbHOIO
npeanpuHUMATENs, UMNOPTEPa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuto 06 obaAsaTenbHOM MNOATBEPKAEHMM COOTBETCTBUSA TOBapoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HacToAWEero 3aKoHa;

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MHbOPMaUMIO O NPaBUIax NPOLAXKM TOBAPOB (BbINOIHEHUA PaboT, OKasaHMA yCayr);

YyKa3aHMe Ha KOHKpeTHoe nuuo, KoTopoe 6yaeT BbIMNOAHATb paboTy (OKasbiBaTb ycayry), u
MHPOPMALMIO O HEM, €C/TIN 3TO UMEET 3HaUYeHUE, UCXOAA U3 XapaKTepa paboTsl (ycnyru);

(ab3aL, BBegeH denepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

yKasaHWe Ha Mcnonb3oBaHMe GOHOrPaMM MPU OKAa3aHUKM pasBeKaTesbHbIX YCAYT UCNOAHUTENAMMU
MY3blKaJIbHbIX NPOU3BEAEHUN.

(ab3aL, BBegeH depnepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

Ecnn npuobpetaembii notpebutenem ToBap Obia B ynoTpebaeHuM MAM B HEemM YCTpaHACs
HeA0CTaToK (HegocTaTKM), noTpebutento 4oNXHa bbiTb NpeaocTasneHa MHGopmaLna 06 sTom.

3. UHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToALlel CTaTbW, LOBOAMTCA 4O CBeAEeHUS
notpebutenein B TEXHWUYECKON [OKYMEHTaLMM, Npunaraemon K ToBapam (pabotam, ycayram), Ha
3TUKETKAX, MAapKUPOBKON UAN UHbIM CNOCOBOM, MPUHATbIM ANA OTAE/IbHbIX BMAOB TOBAapoB (pabor,
ycnyr). UHdopmauma ob obAsaTenbHOM NOATBEPXKAEHUM COOTBETCTBUA TOBAPOB MNpPesCTaBAfeTcs B
nopagke wn crnocobamu, KOTOpble YCTaHOBAEHblI 3aKoHoAaTenbcTBOM Poccuiickoit Pepepaumm o
TEXHUYECKOM PETYINPOBAHUMN, U BKAIOYAET B CebA CBeAEHUSA O HOMEPE AOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AeNCTBUS 1 06 opraHn3aLmm, ero BblaaBLUEN.

(8 pea. PenepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-3)

A63au, yTpatun cuay. - PegepanbHblii 3aKkoH 0T 21.12.2004 N 171-3.

CraTbs 11. Pexxum paboTbl Nnpogasua (MCnonHuTens)

1. Pexxnm paboTbl rocyAapcTBEHHbIX, MyYHULMNAAbHbIX OpraHU3aLmii TOprosan, 6bITOBOTO M UHbIX
BMAOB 0OCNYXMBAHUS MNOTpebuTenein YyCcTaHaBAMBAETCA MO PELUEHWI0 COOTBETCTBEHHO OPraHoB
UCMONHWUTENbHOW BNacTU cybbekToB Poccuiickoi deaepaumm n opraHoB MeCTHOTO CaMoynpaBaeHus.

2. Pexkum paboTbl OpraHmn3aLmii, OCYLWECTBASIOLWLMX AeATeIbHOCTb B chepax TOprosoro, 6bITOBOro
M MHbIX BULOB 0OCNYKMBaHUA NoTpebuTeneil U He yKasaHHbIX B NyHKTe 1 HacToAWEN CTaTby, a TaKke
WMHANBUAYANbHbIX MPeANpPUHUMATENEN YCTaHABMBAETCS MMM CAMOCTOATENLHO.

3. Pexxum paboTbl NpoaasLa (McnosHWTeNs) LOBOAUTCA A0 CBeAeHuA noTpebuTtenel U LOMKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

Cratba 12. OTBETCTBEHHOCTb M3roTOBWUTENA (MCNONHWUTENA, MNPOAABLUA) 3a HeHaA/eXKallyto
nHdopmaumio o ToBape (pabote, ycnyre)
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)



1. Ecam noTpebutento He npeaocTaBNeHa BO3MOXHOCTb He3amMed/IMTeNbHO MOJyYnTb npwu
3aKYeHMN Aorosopa MHbopmaLuio o ToBape (paboTe, ycayre), oH Bnpase noTpebosaTb OT NpoAaBsLa
(ucnonHuTensa) BosmeleHns yObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHBIM YKNOHEHUEM OT 3aK/OYEHUS
[0roBopa, a ec/nM AOroBOpP 3aKNOYEH, B PA3yYMHbIA CPOK OTKa3aTbCA OT €ro UCNOAHEHUA 1 noTpeboBaTb
BO3BpaTa yn/ia4eHHOM 3a TOBAp CYMMbI M BO3MELLEHMA APYrnX yObITKOB.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTKase OT UCMOJIHEHUA AOroBopa NoTpebuTenb 06a3aH BO3BpPaTUTbL TOBap (pe3ynbTaT paboThl,
YCNYTU1, €C/IN 3TO BO3MOXKHO MO UX XapaKTepy) npogasuy (MCnonHuTento).

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (McnonHWUTeNb), He nNPeAOCTaBMBLUMIA MOKynaTento MoAHOM W [O0CTOBEpPHOM
nHbopmauum o ToBape (paboTe, ycayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamun 1 - 4
ctatb 18 mam nyHktom 1 ctatbu 29 HacToAwero 3aKoHa, 3a HeAOCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLLME MNOC/IEe ero nepeaayn notTpebutento BCneacTBue OTCYTCTBUA Y HEro Takon MHbopMaLLUN.

(n. 2 BBegeH ®epepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

3. Mpu nNpUYMHEHUN Bpeda HKM3HW, 300POBbID M WMMYLLECTBY noTpebutena BcieacTeue
HenpeaocTaBAeHUsA emy MOJIHOW U AOCTOBEPHOM MHbOpPMaLMK o ToBape (paboTe, ycnyre) noTpebutens
BrnpaBe noTpeboBaTb BO3MELLEHWS TaKoro Bpeda B MOpAAKe, MNpPeAyCMOTPEHHOM cTaTbel 14
HacToALWero 3akoHa, B TOM 4WUC/ie MOJHOTO BO3MELLEHMA YObITKOB, MPUUMHEHHbIX MNPUPOAHbLIM
ob6beKTam, HaxoAalWMMEA B COBCTBEHHOCTM (BnageHnun) noTpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

4. Tpu paccMoTpeHun TpeboBaHU MNoTpedbuTena O BO3MELLEHUM YObITKOB, MPUYNHEHHbIX
HeAO0CTOBEPHON WAM HeAOoCTaTOYHO MoAHON MHbopmaumen o ToBape (pabote, ycayre), Heobxoanumo
NCXO4MTb U3 NPeAnosioXKeHMA o6 oTcyTCTBUM y noTpebutens cneumanbHbiX NO3HAHMIA O CBOMCTBAX U
XapaKTepucTtmukax Toapa (paboTtsl, ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ctatba 13. OTBETCTBEHHOCTb W3roToBUTENA (MCNOMHMTENs, NpoAasua, YMNoOJHOMOYEHHOW
OpraHv3aumMm WAUM  YNOJIHOMOYEHHOr0 WHAMBUAOYANbHOrO NpeAnpuHMMaTens, umnoptepa) 3a
HapyLleHWe Npas noTpebuTenei
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHWe npae noTpebutenein U3roToBUTENb (MCNONHUTENb, NPOAABEL, YNOJHOMOYEHHAs
opraHv3aumMa WAM  YNOJHOMOYEHHbI MHAMBUAYANbHLIA NpeanpuHUMATENb, WMMOPTEp) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO 3aKOHOM U/IN LOFOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecam nHoe He ycTaHOBAEHO 3aKOHOM, YObITKWM, MNPUYMHEHHble MNOTPebuTento, nogaexar
BO3MELLEHMIO B MOJIHOM CYMME CBEPX HEYCTOMKM (NEeHM), yCTAaHOBIEHHOM 3aKOHOM MW AOTOBOPOM.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToWKkM (neHn) u Bo3meleHWe YObITKOB He 0cBOOOXKAAIOT W3roToBUTENA
(ucnonHuTens, npozasua, yNOAHOMOYEHHYHO OPraHM3aLMI0 UKW YNOJHOMOYEHHOTO UHAWBUAYAbHOTO
npegnpuHMMaTens, UMNopTepa) OT UCNOJIHEHWA BO3/IOXKEHHbIX Ha Hero 0b6A3aTeNbCTB B HAType nepej,
nortpebutenem.

(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

4. WsrotoButenb  (McnonHuTenb, npojasel,  YNOJHOMOYEHHas  OpraHWsauua UK
YNONHOMOYEHHbIA  UHAMBUAYANbHbLI  NpeanpuHMMaTenb,  MMMIopTep)  ocBoboxkpaaeTca  OT
OTBETCTBEHHOCTU 32 HEWUCMNOJHEHME 00A3aTeNbCTB UM 33 HEHaZexallee UCNoSHeHMe 06A3aTenbCTs,
€C/IM JOKAXKeT, YTO HeucnosiHeHMe 06A3aTeNbCTB UM UX HEHagNerKallee WUCMOJIHEHWE MPOU30LIO
BC/IeACTBME HEMPEOAONMMON CUJIbI, @ TaKXKE NO MHBbIM OCHOBAHUAM, NPeayCMOTPEHHbBIM 3aKOHOM.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-3)

5. TpeboBaHua noTpebutens ob ynnate HEYCTOMKKU (NeHW), NpesyCMOTPEHHOM 3aKOHOM WAu
OOroBOpPOM,  Nogne)kaT  YAOB/AETBOPEHUIO  M3roToBuTesneM  (UCNONHUTEeNnem,  MNPoAAaBLIOM,
YNOJIHOMOYEHHOW OpraHM3aumen WM YNoJHOMOYEHHbIM WHAMBUAYANbHBIM MNpeanpUHMMATENEM,
nMnopTepom) B 406POBOILHOM MOpPAAKE.



(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-3)

6. Mpu yaoeBneTBopeHUM cyaom TpeboBaHUI NOTPebuTenn, yYCTAaHOB/IEHHbIX 3aKOHOM, cyA,
B3bICKMBAeT C W3roToBUTENa (MCNONHWUTENA, NpoJaBLa, YNOJAHOMOYEHHOM OpraHM3auMM WK
YNOJIHOMOYEHHOIO  MHAMBUAYANbHOIO MpeanpuHUMMaTens, umMmnopTepa) 3a HecobnwogeHwe B
nobpoBosibHOM MopsiAKe yaoBAeTBOpeHua TpeboBaHM noTpebuTena wrtpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CyA0M B N0ONIb3Yy NoTpebutens.

(B pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Echn c 3asBneHnem B 3aWuTy npaB noTpebutena BbiCTynatoT obuiecTBeHHble 06beanHEeHUA
notpebutenen (Ux accoumaumm, colo3bl) AN OpraHbl MECTHOTO CaMOYMNpPaBAEHUSA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOTO WwTpada NepeyncnatoTcs yKasaHHbIM 06begmMHeHUAM (MX accoumaLmsam, coto3am)
WKW opraHam.

KoHcynbTaHTlAOC: NnprMmeyaHme.
O BO3MelLEeHMM Bpesa, NPUYMHEHHOTO BCAEACTBME HELOCTAaTKOB TOBapoB, PaboT uan ycayr cm.
Takxe naparpa¢ 3 rnasbl 59 MK PO.

Cratba 14. MimyuiecTBeHHasa OTBETCTBEHHOCTb 3a Bped, NMPUUYMHEHHbIA BC/IeACTBME HEeA0CTaTKOB
ToBapa (paboTbl, ycayru)

1. Bpea, MNPWYMHEHHbIA KW3HM, 340POBbID WAM  MMYLLECTBY noTpebutens BcneacTsme
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UM MHbIX HE4OCTaTKOB ToBapa (paboTbl, ycayru),
NoANEeXUT BO3MELLEHMIO B MOJIHOM 06beMe.

2. MNpaBo TpeboBaTb BO3MeELLEHMA Bpena, NPUYMHEHHOTO BCAEACTBME HEAOCTATKOB TOBapa
(paboTbl, ycnyru), npusHaeTca 3a tobbiM NoTeprneBWNM HE3aBUCUMO OT TOTO, COCTOA/T OH B AOFOBOPHbIX
OTHOLLEHUAX C NPOAAaBLOM (UCNOAHUTENEM) NN HET.

3. Bpea, MNPUUYMHEHHbIN KW3HM, 340POBbLID WAN  UMYLLECTBY MOTpebutens, noanexuT
BO3MELLEHMIO, eC/IM Bpes NPUYUHEH B TEYEHME YCTAHOBIEHHOIO CPOKa CAYXKObl MM CPOKA rogHOCTU
ToBapa (paboThl).

Ecnn Ha ToBap (pesynbtaTt paboTbl) AoMKEH ObITb YCTAHOBAEH B COOTBETCTBUWM C NyHKTamu 2, 4
cTaTb 5 Hactosiwero 3aKoHa CPOK CAYKbbl WM CPOK FOAHOCTU, HO OH HE YCTaHOBAEeH, nnbo
notpebuTento He 6blna NpeaocTaBneHa NOJIHAA M A0CToBepHana MHPOpPMaUMA O CPOKe CAyXbbl uan
CpoKe rogHocTn, nubo noTpebutenb He 6biA NPOMHPOPMUPOBAH O HEOBXOAUMBIX AENCTBUAX MO
NUCTEYEHUUN CPOKA CAYKObl MAM CPOKa FOAHOCTM UM BO3MOXKHbIX MOCNEACTBMAX MPU HEBbINOAHEHUU
YKasaHHbIX aelcteuii, nnbo ToBap (pesynbTaT paboTbl) MO UCTEYEHUM 3TUX CPOKOB MNpeacTaBaser
OMaCHOCTb ANA KM3HM W 340pOBbA, Bped NOANENUT BO3MELWLEHMIO HE33aBUCMMO OT BPEMEHWU €ero
NPUYUHEHUA.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnm B cooTBETCTBUM € NMYHKTOM 1 cTaTbM 5 HacTosAWeEro 3akoHa M3roToBUTENb (MCMONHUTENL) He
YCTaHOBW/ Ha ToBap (paboTy) CPOK CyKb6bl, Bpes NoA/eKUT BO3MELLEHUIO B C/lyYae ero NpuYMHeHus B
TeyeHMe [ecATU NIeT Co AHA nepedayu ToBapa (paboTbl) moTpebuTento, a ecnn AeHb nepegayu
YCTaHOBUTb HEBO3MOMKHO, C AaTbl U3roTOBAEHWA TOBapa (OKOHYaHMA BbINOAHEHMS PaboThbl).

Bpepn, NpMYMHEHHbIN BCeACTBME HEAOCTATKOB TOBApPa, NOA/IEXKUT BO3MELLEHMIO NPOAABLIOM UK
N3roToBuTEIEM TOBApPa NO BbIGOPY NOTEPREBLUErO.

Bpen, NpUYMHEHHbIN BCAeACTBME HEAOCTAaTKOB PaboTbl MAWM YCAYTU, NOSNEKUT BO3MELLEHMIO
NCNOJIHUTENEM.

4. W3roToBuTeNb (MCNONHUTENb) HECEeT OTBETCTBEHHOCTb 3a Bped, MNPUYMHEHHbIA KU3HMU,
3[10POBbI0 MW UMYLLECTBY NOTpebutens B CBA3M C MUCMO/Ib30BaHMEM MaTepuanos, 06opyaoBaHUs,
WHCTPYMEHTOB U WHbIX CpPeacTB, HeobXxoAMMbIX ANA MNPOU3BOACTBA TOBApOB (BbINOAHEHUA pabor,
OKa3aHuA YCAyr), He3aBUCUMO OT TOrO, MO3BOIAN YPOBEHb HayUHbIX U TEXHUYECKUX 3HAHWUI BbIABUTb UX
ocobble CBOMCTBA MU HET.

5. UN3roTtoButens (McnonHuTeNb, Npogasel) 0cBOHOXKAAETCA OT OTBETCTBEHHOCTU, €C/IM [IOKAXKET,
yTO Bpes NpUUNHEH BCAEACTBUE HENPEOAONUMOM CUNbI MU HAPYLLEHUA NOTPEBUTENEM YCTAHOB/IEHHbIX
npaBWA UCMOJIb30BaHWNSA, XPaHEHMA UM TPAHCNOPTUPOBKK ToBapa (paboThbl, ycayru).




KoHcynbTaHTIAKOC: NpumeyaHue.
O KomneHcauMmn MopasibHOro Bpeaa cm. TakxKe naparpad 4 rnasbl 59 MK PO.

Cratba 15. KomneHcaumna mopanbHOro spesa

MopanbHbii  Bpea, MNPUYMHEHHDLIM NOTPEebUTENt0 BCAEACTBME HapPYLIEHUA WU3roToBUTENEM
(vcnonHuTenem, npoAaBLOM,  YNOJHOMOYEHHOM opraHusaumen WAKM  YNOJIHOMOYEHHbIM
WHAMBMAYANbHBIM  NpeanpuHUMaTeNeM, UWMMNOPTEPOM) npaB noTpebuTtensa, npeayCMOTPEHHbIX
3aKOHaMM U MpPaBOBbIMM aKTamu Poccuiickoit deaepauunun, peryivpyowmmm oTHoweHns B obnactu
3alWMTbl NpaB noTpebuTenei, NOANEKNT KOMNEHCAUUN NPUYMHUTENEM Bpeda NPW HalMUuMK €ro BUHbI.
Pasmep KomneHcauum MmopasbHOro Bpeaa onpeaenseTca Cy4oM U He 3aBUCUT OT pa3mepa BO3MELLLEHUA
MMYLLLECTBEHHOTO Bpeaa.

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

KomneHcauma  mMopanbHOro Bpeda  OCYLECTBASETCA  HEe3aBMCMMO  OT  BO3MeLLeHUus

MMYLLLECTBEHHOTIO Bpeda M NOHEeCEeHHbIX NoTpebuTenem ybbITKOB.

CraTtba 16. HeaelcTBMTENIbHOCTb YCI0BMIA AOFOBOPA, YLEMAAIOLWMX NpaBa noTpebuTens

1. YcnoBuAa poroBopa, ywemnsowme npaBa noTpebuTens Mo CpPaBHEHWIO C MNpaBuaamMu,
YCTQHOB/IEHHbIMW 33aKOHaMW WAW MHbIMW MPaBOBbIMM akTamu Poccuitckoir depepaumm B obnactm
3alKTbI NpaB NoTpebuTenen, NPU3HaKTCA HeAENCTBUTE/IbHbIMM.

Ecnn B pesynbTaTe UCMOMIHEHUA OOTOBOPA, YLWEMAIOLWEro nNpaBa NoTpebuTens, y Hero BO3HUKM
yObITKKU, OHU NoA/IeKaT BO3MELLLEHUIO U3rOTOBUTENEM (MCNOTHUTENEM, MPOAABLOM) B MONHOM 06beme.

2. 3anpeulaeTtca obycnosameBatb npuobpetreHmMe oAHUX ToBapoB (paboT, ycayr) obAsaTenbHbIM
npuobpeTeHnem WHbIX ToBapoB (paboT, ycayr). Y6bITKM, MPUUYMHEHHbIE NOTPebuTento BcaeacTsue
HapylleHUss ero npasa Ha cBOGOAHbLIM BblbOp TOBapoB (paboT, ycayr), BO3melLaloTCA MPOAABLOM
(vcnonHuTenem) B nonHom obbeme.

3anpewaeTtca obycnoBAMBaTb yAo0BAETBOPeHUe TpeboBaHWMM noTpebuTtenen, npeabsaBAfAEMbIX B
TeyeHue rapaHTUIMHOrO CPOKa, YCI0BMAMM, He CBA3AaHHbIMM C HeAoCTaTKamuM ToBapos. (paboT, ycayr).
(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. MNpogasel, (McnosHUTENb) He BNpaBe 6e3 cornacua NnotTpebuTens BbINOAHATL AONOAHUTE/IbHbIE
paboTbl, ycayru 3a nnaty. MotpebuTtens BNpaBe 0TKa3aTbCA OT ONAaThl TaKMX paboT (ycayr), a ecam oHu
oniavyeHbl, noTpebutenb Bnpase noTpeboBaTb OT Npogasua (UCNOAHMTENs) BO3BpaTa YynaayeHHOM
CYMMblI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTtbs 17. CyaebHan 3awmTa npas notpebutene

1. 3awmTa npas noTpebuTenein ocyLwecTBaAAETCs CyLOM.

2. Wickn o 3awmte npas notpebutenein moryt 6biTb NpenbABAeHbl MO BbiGOpY MCTUA B cyg Mo
MecTy:

HaXOXAEeHUs OpraHM3aunn, a ecim OTBETYMKOM SABAAETCA UHOMBUAYANbHBIN NpeanpuHUMaTeNb, -
€ro KUTe/IbCTBa;

KUTENbCTBA MK NPebbIBaHUA UCTLA;

3aKNHOUYEHMSA UM UCMIOJIHEHWUS JOTOBOPA.

ECM UCK K opraHusaumm BbITEKAeT M3 AeATe/IbHOCTM ee ¢uaMana uavm npencrtaBUTeNbCTBa, OH
MOXKeT bbITb NPeLbAB/EH B CyA N0 MECTy HaxoxaeHus ee duanana unm npeacTaBuTeNbCTBa.

(n. 2 B pea. PepgepanbHoro 3akoHa or 21.12.2004 N 171-93)

3. MNoTpebutenn No MCKam, CBA3AHHbIM C HapylleHMEM WX MPaB, a TaKXKe YNOJHOMOYEHHbIN
denepanbHbiii opraH WMCNOMIHUTENbHOW BAAcTU NO KOHTPO/O (Haasopy) B o6aacTv 3awmTbl npas
notpebuteneii (ero TeppuTopmUanbHble OpraHbl), a TakKe UHble dpegepanbHble opraHbl UCNOAHUTENbHOM
BJ1ACTW, ocyllecTeaaowme GyHKUMM NO KOHTPOIO U Haa30py B 061acTu 3awWmMTbl Npas notpebutenen u
b6esonacHocTM ToBapoB (paboT, ycnyr) (Mx TeppuTopuanbHbie OpraHbl), OpraHbl MECTHOro
camoynpasneHus, obuecTBeHHble 0bbeanHeHUA noTpebutenei (UX accoumaumm, corosbl) NO MCKam,
npeabaBAsemMbiM B MHTepecax notpebutensa, rpynnbl noTpebuteneii, HeonpeaeNeHHOro Kpyra



notpebuteneir, ocBobOXKAATCA OT yNAaTbl [OCYAapCTBEHHON MOLW/IMHLI B COOTBETCTBMU C
3aKoHoAaTenbCcTBOM Poccuiickoin Deaepaumm o Hanorax n cbopax.
(n. 3 B pea. ®epepanbHoro 3akoHa ot 02.11.2004 N 127-93)

lnaea Il. 3ALLMTA NPAB NOTPEBUTE/NEN MPU NPOOAXKE
TOBAPOB NMOTPEBUTENIAM

Cratba 18. paBa noTpebuTtens npmu obHapyXKeHM B TOBape HeA0CTaTKOB
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnyvyae obHAPYKEHUS B TOBApe HEAOCTATKOB, €C/IM OHU He OblM OrOBOPEHbDI
npoAaBLOM, MO CBOemy BbIboOpy BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM *Ke MapKM (3TUX Ke mogenn u (Mnn) aptTukyna);

notpeboBaTb 3aMeHbl Ha TaKOM e ToBap APYron Mapku (Moaenu, apTMKyia) c COOTBETCTBYHOLLUM
nepepacyeTomM NOKYMNHOM LiEHbI;

notpeboBaTb COPA3MEPHOIO YMEHbLLEHWNA NOKYNHOW LieHbl;

notpeboBaTb HesameaaUTENbHOrO 6e3BO3MEe3LHOro YCTPaHEHUS HeAOCTaTKOB ToBapa WM
BO3MELLEHUA PACXOL0B HA UX UCTMPaB/IeHNe NoTPebuTenem Uan TPETbUM JINLLOM;

OTKa3aTbCA OT MCMNOJIHEHMA [0rOBOPA KyNnAM-Npoaaxkn 1M notpebosaTb BO3BpaTa ynaavyeHHOW 3a
TOoBap cymmbl. Mo TpeboBaHUIO NpoAaBLa U 3a ero cyeT NoTpebuTenb AOMKEH BO3BPATUTL TOBap C
HeaoCTaTKaMu.

Mpn 3TOomM noTpebuTenb BrnpaBe MNOTPebOBaTb TaKXKe MOJIHOrO BO3MELLEHUA YObITKOB,
NPUYUHEHHbIX eMy BC/eACTBME MPOAAXKM TOBapa HeHad/erKallero Kayecrtsa. YObITKM BO3MeLLatoTcA B
CPOKM, YCTAHOB/IEHHbIE HACTOALWMM 3aKOHOM A1 YAO0B/NETBOPEHUSA COOTBETCTBYIOWMX TpeboBaHMI
notpebutens.

B OTHOLWEHUN TEeXHUYECKU C/IOXKHOro ToBapa noTpebutenb B ciydae OOHapy)KeHMA B Hem
He[0CTaTKOB BMNpaBe OTKA3aTbCA OT MCMOJIHEHMA AOFOBOpPA KYMNAW-NpoAaxku u notpebosaTb BO3BpaTa
ynaa4yeHHOW 3a TaKol ToBap cymmbl Mb60 NpeabaBuTb TpeboBaHWE O €ro 3aMeHe Ha ToBap 3TOM Xe
Mapkn (mogenu, apTWKyna) WMAM Ha TaKOW »Ke ToBap JAPyron Mapku (moaenu, aptukyna) ¢
COOTBETCTBYIOLMM MepepacyeTomM MOKYMHOW LeHbl B TeYeHWe NATHaguatTu AHEW co AHA nepegayu
notpebutento Takoro ToBapa. [0 MCTeYEeHUM ITOrO CPOKa YKasaHHble TpeboBaHWSA nogaexar
YO0BNETBOPEHMIO B OLHOM U3 C/IeAYHOLNX CYHaEB:

ObHapyrKeHWe CyLLecTBEHHOIO Heg0CTaTKa TOBapa;

HapyLeHMe YCTaHOBAEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPAHEHMSA HEAOCTATKOB TOBAPA;

HEBO3MOXHOCTb WCMO/b30BAHWA TOBAapa B TEYEHWe KaXKAOro rofa rapaHTUAHONO CpoKa B
COBOKYMHOCTM bonee yem TpMAUATb AHEW BCAeACTBME HEOAHOKPATHOrO YCTPAHEHMA €ro pas/ivyHbIX
HeAO0CTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBep:Kaaetca [lpaButenbctBom  PoccuiicKoi
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHUsA, yKasaHHble B MyHKTe 1 HacToslel cTaTbM, MNpenbABAAOTCA NoTpebutenem
npogasuy AMbO YNONHOMOYEHHOW OpraHM3auMmM WAWM  YNOJHOMOYEHHOMY WHAMBUAYA/IbHOMY
npeanpuHUMATENtO.

(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

3. NoTpebutenb BNpase NpeabaBUTb TpebOBaHUA, yKasaHHble B ab3aL,ax BTOPOM M MATOM MyHKTa
1 HacToAwen CcTaTbM, W3roTOBUTEND, YMNOJHOMOYEHHON OpraHM3auum UANM  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpUHUMaTento, UMNopTepy.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)

Bmecto npegbasneHua atux TpebosaHMii noTpebuTenb BNpaBe BO3BPATUTb M3rOTOBUTENO WU
MMMOpPTEpPY TOBAP HEHAANEKALLETO KaYecTBa U NOTpeboBaTb BO3BPATA YMN/Ia4E€HHOW 33 HErO CYMMbI.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.



5. OtcytctBMe y noTpebutens KaccOBOro WAM TOBAPHOFO 4YeKa /MO0 MHOFO [OKYMEHT],
yoocTtoBepalowmx $akT M ycnoBMA MNOKYMKM ToBapa, He ABNAETCA OCHOBaHMEM [AAA OTKasa B
Y40BNETBOPEHMM ero TpeboBaHUA.

MpogaBel,  (M3roToBUTENb),  YNONHOMOYEHHAA  OPraHM3auUMa  WAM  YNOJIHOMOYEHHDbIV
MHAMBUAYANbHBIA NpegnpuHUMaTeb, UMNopTep 065A3aHbl NPUHATb TOBAP HEHaZ/EXaLLEero Kavyecrsa y
notpebuTtena n B cayvyae HeobXxoAMMOCTM NPOBECTU NPOBEPKY KavecTBa ToBapa. MNoTpebutens Bnpase
Yy4acTBOBATb B MPOBEpPKe KayecTsa ToBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o npuuYMHAxX BO3HMKHOBEHWS HEAOCTAaTKOB ToBapa npogasel, (M3rotoBuTeNb),
YNOJHOMOYEHHAA OpraHMsauMa WAM  YNOJHOMOYEHHbIN WHAMBMAYANbHLIA  NpPeanpUHMMATEND,
umMmnopTep 06MA3aHbI MPOBECTM 3KCMNEpPTU3y TOBapa 3a CBOW CYeT. DKCMepTu3a TOBapa MPOBOAUTCA B
CPOKMW, yCTaHOBAEHHble cTaTbAMM 20, 21 wn 22 HactoAwero 3akoHa AnA yAo0BAETBOPEHMUA
COOTBETCTBYHOLWMX TpeboBaHUI noTpebutens. Notpebutens BNpase NpUCYTCTBOBATb NPU NPOBEAEHUM
3KCnepTu3bl TOBapa WM B C/ly4ae Hecornacua C ee pesynbTaTaMu OCMOPUTb 3aKAtOYEHME TaKoW
3KcnepTusbl B cyaebHOM nopsake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnun B pesynbTaTe 3KCNepTM3bl TOBapa YCTaHOB/IEHO, YTO €ro HeAOCTaTKM BO3HUKAN BCNeacTBUe
06CTOATENBCTB, 33 KOTOPbIE HE OTBEYAET Npoasel, (M3rotoBuTeNb), NOTpebuTenb 0653aH BO3IMECTUTD
npoaasuy (M3roToBUTEN0), YNONTHOMOYEHHOM OpraHM3aLmMm UAK YNoJHOMOYEHHOMY UHAMBUAYANbHOMY
npeanpuHMMaTento, UMNOpPTepy pacxodbl Ha NPOBeAEHWE 3KCMEPTM3bl, @ TaKXKe CBA3aHHble C ee
npoBeAeHMEM PACXObl HA XpaHEHUEe N TPAHCNOPTUPOBKY TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [MMpopgaseu, (M3roToBMTENDb), YMOJHOMOYEHHAA OpPraHM3auMs WAW  YNOJHOMOYEHHbIN
WHAMBMAYANbHBIN NPeanpUHMMATENb, MMMNOPTEP OTBEYAET 3a HeJOoCTAaTKM TOBapa, Ha KOTOpbIA He
YCTAHOB/IEH FApPaHTUIHbBIA CPOK, €CN NOTPebUTENb AOKAMKET, YTO OHM BO3HWKAW A0 Nepesayun ToBapa
noTpebuTento UAM NO NPUYMHAM, BOSHUKLLIMM 4,0 3TOFO MOMEHTA.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWweHWMM TOBapa, Ha KOTOPbIN YCTaHOBNEH rapaHTUIHbIN CPOK, Npodasel, (M3roToBUTEND),
YNO/IHOMOYEHHAA OpraHMsauMa WAM  YNOJIHOMOYEHHbIN WHAMBMAYANbHLIA  NpeanpUHMMATEND,
MMMNopTep OTBeYaeT 3a HeAOCTaTKM TOBapa, €C/IN He AOKaXeT, YTO OHM BO3HUKAM MOC/e nepenayu
TOBapa noTpebutento BCAeACTBME HapyLUeHWUs NOTpedbuTenem npaBusl UCMNOIb30BAHUA, XPaHEHUA UK
TPaHCMOPTMPOBKM TOBapa, AENCTBUI TPETbUX JINL, AN HEMPEOLOJMMON CUNDI.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH depepanbHbIM 3aKoOHOM 0T 17.12.1999 N 212-03)

7. [ocTaBKa KpynHorabapMTHOro ToBapa W ToBapa Becom 6osiee NATU KUOrPamMMOB 411 PEMOHTa,
YUEHKW, 3aMeHbl M (MAKn) BO3BPAT MX NOTPEOUTENIO OCYLLECTBAAIOTCA CUIAMM M 33 CYeT NpoaasLa
(n3rotoBuTENA,  YNOJNHOMOYEHHOW  OpPraHM3aUMM  WAW  YNOJHOMOYEHHOTO  WHAUBUAYANLHOIO
npeanpuvHMMmaTens, umnopTepa). B cnyyae HeucnonHeHWs [aHHOW 0OA3aHHOCTM, a TaKKe npwu
OTCYTCTBMM nNpojaBLa (M3rotoBuTeNs, YNOJHOMOYEHHOW OpPraHU3auuMM WAM  YNOJIHOMOYEHHOIO
WMHAMBUAYANbHOTO MpeanpuHUMaTeNs, UMNopTepa) B MeCTe HaxoXAeHus noTpebuTtens gocTaBKa U
(unn) BO3BpaT YKasaHHbIX TOBApPOB MOIYT OCYLLECTBAATbCA noTpebuTenem. Mpu 3ToMm npodasel,
(3roToBUTENb,  YNOAHOMOYEHHAs  OpPraHM3auuMa  WMAM  YMOJHOMOYEHHbIW  WUHAMBUAYA/bHbIV
npegnpuvHMmaTtenb, umnopTep) obA3aH BO3IMECTUTb NOTPEOUTENIO PAcXoAbl, CBA3AHHbIE C AOCTaBKOM U
(nnn) BO3BpaTOM YKa3aHHbIX TOBApOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 19. Cpoku npeabasneHusa notpebutenem TpeboBaHMI B OTHOLIEHWM HELOCTATKOB TOBapa

1. MNotpebutenb BNpaBe MNpPeAbABUTb MNPEAYCMOTPEHHble cTaTbelt 18 HacToAwero 3akoHa
TpeboBaHMA K Npoaasuy (M3roToBUTENIO, YNOJHOMOYEHHOW OpraHuM3auMM WAM YNOJAHOMOYEHHOMY
MHAMBMAYANbHOMY MNpeanpUHMMATENO, UMNOPTEPY) B OTHOWEHMM HeAOCTaTKOB TOBapa, €C/M OHU
06Hapy:KeHbl B TeYeHMEe rapaHTUIMHOIO CPOKa MM CPOKa ro4HOCTY.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)



B OTHOLWEHNN TOBAPOB, Ha KOTOPbIE rAapaHTUNHbIE CPOKU MUAM CPOKWU FOAHOCTU HE YCTAHOB/EHDI,
notpebuTtenb BnpaBe NPeabABUTL YKa3aHHble TpeboBaHWUA, eCNUM HegOCTaTKU TOBAPOB OOHapyKeHbl B
pa3yMHbIi CPOK, HO B Npeaenax ABYX JIET CO AHA nepefayn ux notpebutento, ecam bonee pgantenbHble
CPOKM HEe YCTAHOBAEHbI 3aKOHOM WJIM LOFOBOPOM.

(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MapaHTUIAHbIA CPOK TOBApa, a TaKKe CPOK ero cay*Kbbl McuncaaeTcs co AHA nepenaym ToBapa
notpebuTtento, ecan MHOe He npeaycMOTPeHO JoroBopom. Ecan peHb nepepaym  yCcTaHOBUTb
HEBO3MOXHO, 3TU CPOKU UCHMUCNAIOTCA CO AHA U3rOTOBEHUA TOBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ona ce30HHbIX TOBapoB (06yBM, oAexAbl WU MNPOYMX) 3TU CPOKM WCYUCNAIOTCA C MOMEHTA
HaCTYyNAeHNA COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYM/IEHUA KOTOPOro onpeaenseTcad COOTBETCTBEHHO
cybbekTammn Poccuiickoit depepaumm UCXo4A U3 KAMMATUYECKUX YCIOBUIA MeCTa HaXOXKAeHWs
norpebuTenei.

Mpu npoaaxke ToBapoB Mo 06pasLam, NO MoyTe, a TaKXKe B CAYYanX, €CIM MOMEHT 3aKNOUeHUS
JO0roBopa Kymnau-npoaaxkM M MOMEHT fepefayn ToBapa MNOTPebUTeNntd He COBMAZAOT, 3TU CPOKM
MCYMCNAIOTCA CO AHA [AOCTaBKM ToBapa notpebutento. Ecam noTpebutenb NUWEH BO3MOXHOCTU
MCNONb30BaTb TOBap BCAEACTBME OOCTOATENBLCTB, 3aBUCAWMX OT Mpogasua (B 4acTHOCTWM, TOBap
HY)XOAeTca B CrneuManbHOW YCTAaHOBKE, MOAKAOYEHUW UKW COOPKEe, B HEM MMEOTCA HEeA0CTaTKu),
rapaHTUMHLIA CPOK He TeyeT A0 YCTPaHEeHWA MPOAaBLOM TaKMX 06CTOATENbCTB. ECAn AeHb J0CTaBKM,
YCTaHOBKW, NOAKAtoYeHMA, COOPKM TOBapa, YCTPAHEHMA 3aBMCALLMX OT NpPoJaBuLa 06CTOATENbCTB,
BCNeACTBME KOTOPbIX MOTpebuTenb He MOXKET WCMO/Ib30BaTb TOBAP MO HA3HaYeHUto, OonpesennTb
HEBO3MOXHO, 3TU CPOKMU UCHUCNAIOTCA CO AHA 3aKAOYEHUA 4OTOBOPA KYNAN-NPOSAXKM.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63al, ckatoYdeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

CpOK rogHoOCTM TOBapa onpeaenaeTcs nepmogom, UCHUCAAEMbIM CO AHA U3rOTOB/IEHMA TOBapa, B
TEYEeHMEe KOTOPOro OH MPUrof4eH K MCNONb30BaHWIO, WMAM [ATOM, A0 HACTyNAeHWA KOTOPOM ToBap
NPUroAeH K UCNO/Ab30BaHUIO.

MpoJoNKMTENbHOCTb CPOKA FOAHOCTM TOBapa [AO/PKHA COOTBETCTBOBaTb 06A3aTesibHbIM
TpeboBaHMAM K 6e30MacHOCTM TOBapa.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

3. TapaHTUIMHbIEe CPOKM MOTYT YCTAHABAMBATLCA Ha KOMMNIEKTYIOLME U3AE/MA U COCTABHbIE YacTu
OCHOBHOTO TOBapa. NapaHTUIMHbIE CPOKM Ha KOMMJIEKTYIOWME U3AEANA U COCTABHbIE YAaCTU UCUUCAAIOTCA
B TOM ¥Ke NopaAKe, YTO U rapaHTUIHbIA CPOK Ha OCHOBHOM TOBap.

lapaHTUAHbIE CPOKM Ha KOMIIEKTyloWMe M34enna U COCTaBHble 4YacTW ToBapa CYMTAlOTCA
paBHbIMW TAPAaHTUIHOMY CPOKY Ha OCHOBHOE M34eNne, eciM MHOEe He YCTaHOB/JEHO A0roBopom. B
CNyyae, ec/iM Ha KOMMJEKTylolWee M3LenMe M COCTaBHYHO 4YacTb TOBapa B [AOroBOpe YCTAHOB/EH
rapaHTUMHbLIA CPOK MeEHbLUEN MPOAOINKUTE/bHOCTU, YeM FapaHTUMHbIA CPOK HAa OCHOBHOE M3aesue,
notpebuTtenb Bnpase NpeabasUTb TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKAMM KOMMNEKTYIOLLErO M3aenun
M COCTAaBHOWM 4acTW TOBapa, NPU MX OOHAPYKEHUM B TeYEeHWe rapaHTUMHOrO CPOKa Ha OCHOBHOE
nsgenuve, eciv Hoe He NPeayCMOTPEHO AOr0BOPOM.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Echu Ha  KOMNAeKkTylowee  u3genmne  YCTAHOBAEH  TAPaHTUMHBLIN  CPOK  Bonbluei
NPOAOMKUTENBHOCTM, YEM FAaPaHTUMHBIA CPOK Ha OCHOBHOW TOBap, NoTpebuTensb Bnpase NpesbABUTb
TpeboBaHMA B OTHOLEHUW HeAOCTAaTKOB TOBapa NPWU YCAOBUMU, UYTO HEAOCTAaTKU KOMMIEKTYHOLLEro
nsgenva obHapy)KeHbl B TeYEHWe rapaHTUMHOINO CPOKa Ha 3TO M3Aenne, He3aBUCMMO OT UCTeYeHUA
rapaHTUMHOro CPOKa Ha OCHOBHOW TOBAp.

4. CpoKM, YKa3aHHble B HAcTOALLEN CTaTbe, AOBOAATCA A0 CBefeHMA noTpebuTtens B MHGopmauum
0 TOBape, NpenocTaBaAAemMon NoTpebuTeNto B COOTBETCTBMM CO cTaTben 10 HacToALero 3aKoHa.

5. B cnyyasx, Korga npesycMOTPEHHbI [AOFOBOPOM rapaHTUMHbLIA CPOK COCTaBAAET MeHee AByX
NleT M HeaoCTaTKM ToBapa OOHapy)KeHbl NoTpebuTenem MO WUCTEYEHUW FAPAHTUMHOTO CPOKA, HO B
npegenax AByX /feT, noTpebutenb BhpasBe nNpeabsBUTb NpoAasuy (M3rotoBuTento) TpeboBaHus,
npeaycMoTpeHHble cTaTbel 18 HacToAlero 3aKoHa, ecin AOKaXKeT, YTO HEeAOCTaTKM TOBapa BO3HUKAU
00 ero nepezayn noTpebuTento Nam no NPUYMHaM, BOSHUKLLMM L0 3TOr0O MOMEHTA.

(n. 5 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)



6. B cnydyae BbiABAEHMA CYLWECTBEHHbIX HEAOCTaTKOB ToBapa MoTpebutenb Bnpase NpeabABUTb
M3roToBuTEeNt0  (YNONIHOMOYEHHOW OpraHvM3auuMnm MAW  YNOJHOMOYEHHOMY  WHAMBUMAYaNbHOMY
npeanpuvHMMmaTento, umnopTepy) TpebosaHne o 6e3B03ME3AHOM YCTPAHEHUWN TaKUX HEAOCTATKOB, €C/NU
OOKAKeT, YTO OHM BO3HUMKAW OO Nepegayun ToBapa NoTpebutento Uam no NpuYMHaAM, BO3HUKLIMM A0
3TOro MoMeHTa. YKasaHHoe TpeboBaHMe MOXeT ObiTb MNpeabaABAEHO, eC/lM HeAoCTaTKM ToBapa
ObHapy)KeHbl MO MWCTeYeHUM J[BYX JIeT CO fOHSA MNepefjayy ToBapa noTpebutento, B TedyeHue
YCTAHOBJIEHHOTO Ha TOBAp CPOKa CAybbl MAM B TeyeHMe [AecaTU NeT Co AHA nepegayn Tosapa
notpebutento B CAy4yae HeEYCTAaHOBNAEHUA CPOKa CAyxbbl. Ecam  yKasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHMe [ABafuaTM AHEeW Cco AOHA ero npeabsaB/ieHus noTpebutenem uam
OBHApYKEHHbI MM HegoCTaTOK TOBapa AB/AETCA HeyCcTPaHUMMbIM, MoTpebuTenb No csoemy Bblbopy
BNpaBe npeabaABUTb M3rOTOBUTENIO  (YNOJIHOMOYEHHOW OpraHusauMm WAM  YNOJHOMOYEHHOMY
MHAMBUAYANbLHOMY NpPeanpUHUMATENtO, UMMOPTEPY) MHble NPeLYyCMOTPEHHble NMyHKTOM 3 cTaTbu 18
HacToALwwero 3akoHa TpeboBaHMA AN BO3BPATUTL TOBAP M3roTOBUTEIO (YNOJHOMOYEHHOW OpraHn3aLmm
WAW YNONHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHMMaTesNto, UMnopTepy) U noTpeboBaTb BO3BpaTa
ynaayeHHOM AeHEXKHOW CYMMbI.

(n. 6 B pea. PegepanbHoOro 3akoHa oT 21.12.2004 N 171-93)

Cratbsa 20. YcTpaHeHMe HeAoCTaTKOB TOBapa M3rotoButesnem (MpogaBLOM, YNOAHOMOYEHHOW
opraHu3saumen Man ynosHOMOYEHHbIM UHONBUAYANbHLIM NPEANPUHUMATENEM, UMMNOPTEPOM)
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcanM CcpoK yCTpaHeHUs HeaoCTaTKOB ToBapa He onpeaeneH B MNUCbMeHHOW ¢opme
cornawieHMem CTOPOH, 3TM HeAOCTaTKM [A0/KHbl BblTb YCTpaHeHbl W3rotoButTenem (NPoaasBLIOM,
YNOHOMOYEHHOM oOpraHM3auvein WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM MNpeAnpUHMMaTENnem,
MMMNOPTEPOM) HE3aME/INTENbHO, TO eCTb B MUHUMA/IbHbIA CPOK, 06BEKTUBHO HEOBXOANMBIA ANA UX
YCTPaHEHUA C y4eTomM O06blMHO npumeHAemoro crnocoba. CpoK ycTpaHeHWsa HeAOoCTaTKOB TOBapa,
onpeaensemblit B NMCbMeHHOM GopMe Cor/lallieEHNEM CTOPOH, HE MOKET NpeBbilaTb COPOK NATb AHEN.

B cnyuae, ecnun Bo Bpems ycTpaHeHMA HeA0CTaTKOB TOBapa CTaHeT OYeBMAHbIM, YTO OHU He ByayT
yCTpaHeHbl B OMpeAeneHHbI corfalleHMeM CTOPOH CPOK, CTOPOHbl MOFYT 3aK/OUYUTb COorfallieHue o
HOBOM CpOKe YCTpaHeHWs HeAoCTaTKoB, ToBapa. Mpn 3TOM OTCYTCTBME HEOBXOAMMbBIX AN1A YCTpaHeHus
HeA0CTaTKOB TOBapa 3anacHbIX YacTel (aeTaneit, matepmanos), 0b60pyao0BaHMA UM NOAOCOHbIE NPUYMHBI
He ABAAIOTCA OCHOBaHMEM AJ1A 3aK/N0UYEHUA COrMalleHUs O TaKOM HOBOM CPOKe U He 0cBObOMKaaloT oT
OTBETCTBEHHOCTM 3a HapyLUEeHWe CPOKa, ONPeAEIeHHOro cor/lalleHMeM CTOPOH NepBOHaYyaabHO.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOWeEHMM TOBaApPOB A/IUTENBHOrO MO/Mb30BaHMA W3roTOBUTENb, npogdasey, Anb6o
YNOZHOMOYEHHaA opraHM3aumsa UAM YNONHOMOYEHHbIM UHANBMUAYAbHBIN NpeanpuHUMaTENb 06A3aHbI
npu npeabsBAeHUM MNOTpebuTenem ykasaHHOro TpeboBaHMA B TpexAHEBHbIA CPOK 6e3Bo3mesaHo
npenocTaBuUTb NOTPebUTEN0 Ha Nepuo PemMoHTa TOoBap A/IMTENIbHOro Mo/b30BaHUA, 06sadatoLnit
3TUMM e OCHOBHbIMM NOTPEBUTENBCKMMM CBOMCTBaMM, obecrneuynB AOCTaBKY 3a CBOW cyeT. lMepeyeHb
TOBApoOB A/MTE/NIbHOIO MNONb30BaHMA, Ha KOTopble yKasaHHOe TpeboBaHWe He pacnpocTpaHAeTcs,
ycTaHaBamBaetca MNpasutenncteom Poccuiickon degepaumm.

(B pea. PepepanbHbix 3aKOHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-d3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHMA HeAOCTAaTKOB TOBapa rapaHTUMHBLIA CPOK Ha Hero npogieBaeTca Ha
nepuvog, B TeYEHME KOTOPOro TOBAp He WCMO/Ab30BasacA. YKasaHHbIM Mepuos WMCYMCNfeTca Co AHA
obpaleHma notpebutens c TpeboBaHnem 06 ycTpaHEHUW HEAOCTATKOB TOBapa A0 AHA Bblgayn ero no
OKOHYaHUK pemoHTa. Mpu Bblgaye ToBapa M3rotoBuTenb (Npodasel, YNO/JHOMOYEHHAA OpraHU3aums
WUAN YNONIHOMOYEHHbIN WHAMBUAYANbHbLIA NpeanpuHUMaTenb, Mmnoptep) obAsaH NpeaocTaBUTb B
nnMcbMeHHol dopme noTpebutento MHbopmaLmio 0 gate obpaweHus notpebutena c TpebosaHnem o6
yCTpaHeHUN OBHapyXeHHbIX UM HeAOoCTaTKOB TOBapa, O AaTe Nepeaayun ToBapa noTpebutenem ana
YyCTpaHeHUsA HeAoCTaTKOB TOBapa, O AaTe YCTpaHeHWA HeAoCTaTKOB ToBapa C WX onucaHuem, o6
MCNO/Ib30BaHHbIX 3aMacHbIX YacTax (AeTanax, matepuanax) U o gaTe Bblgayu ToBapa noTpebutento no
OKOHYaHWK YCTpaHEHUA HEAOCTaTKOB TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)



4, MMpwn ycTpaHeHUM HeAOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMIEKTYIOWEro nsaenmsa uam
COCTaBHOW 4acCTM OCHOBHOrO WM34E/AMA, Ha KOTOpble YCTaHOB/EHbl rapaHTWUiiHble CPOKWU, Ha HOBble
KOMMNEKTyloLWee U3geame Uiam COCTaBHYH YacTb OCHOBHOMO M34enna YCTaHaB/AMBAETCS rapaHTUHBbIN
CPOK TOW Ke NMPOoAO/IKUTENIbHOCTU, YTO U Ha 3aMEHEHHble KOMMNEKTYIOLLEE U34e/Ne UM COCTaBHYHO
YacTb OCHOBHOMO W34eNusi, ec/iM WMHOe He MNpPeaycMOTPEeHO [OroBOPOM, WM TapaHTUIHbLIA CPOK
NCUYNCAAETCA CO AHA BblAauM NOTPebuTeNo 3TOro ToBapa No OKOHYaHUM PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTtba 21. 3ameHa ToBapa HeEHag/1eXxalero Kayectsa

1. B cnyyae obHapyKeHMA noTpebutenem HeLZOCTAaTKOB TOBApa M NPeabABAeHUA TpeboBaHUA O
€ero 3ameHe npojasel, (M3roToBUTENb, YMNOJHOMOYEHHAA OPraHM3auUMA WAM  YNOJHOMOYEHHbIN
WHAMBUAYANbHBIN NPeAnpUHUMATENb, UMNOPTEP) 06A3aH 3aMeHUTb TAKOW TOBAP B TEYEHWE CEMU AHEN
CO [AHA npeabABleHUMA YKasaHHOro TpeboBaHWA noTpebutenem, a npuM  HeobXxoAMMOCTM
OOMNOJIHUTENbHOM MPOBEPKM KayecTBa TaKOro ToBapa NpoAaBuoM (M3roToBuTeNemM, YNOJHOMOYEHHOWM
opraHusaumelr WAM YNOJHOMOYEHHbIM WHOMBUAYANbHbIM MpeanpuHMMaTesIeM, UMMNOPTEPOM) - B
TeyeHue ABaAUATU AHEN CO AHA NPeabABAEHNA YKa3zaHHOIo TpeboBaHUsS.

Echm y npogasua (M3rotoBuTens, YNOJIHOMOYEHHOW OpPraHWsauMM WAW  YNOJHOMOYEHHOTO
WHAMBUAYANbHOTO NpeanpuHMMaTeNns, MMNopTepa) B MOMEHT NpeabaBieHUs TpeboBaHMA OTCyTCTBYET
HeobXxo4MMbIA ANA 3aMeHbl TOBap, 3aMeHa [O0/KHa ObiTb NpoBeAeHa B TeyeHMe MecAua COo AHA
npeabaBAEeHUs Takoro TpeboBaHuA.

B paitoHax KpailtHero CeBepa M NpupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoA/eXMUT yA0BNETBOPEHMIO NO €ro 3aAB/IEHUIO B CPOK, HEOBX04MMbIN ANnA ovyepenHoMn
[OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TU PaMoHbI, B C/yyae OTCYTCTBMA Yy NpoaaBua (M3rotoButens,
YNOJIHOMOYEHHOW OpraHM3aumMmM MWAU  YNOJIHOMOYEHHOTO WHAMBMAYANbHOTO NpeanpuHUMaTens,
MMmnopTepa) HeobXoAMMOro 4/ 3aMeHbl TOBapa Ha AeHb NpeabaB/eHUs YKa3aHHOro TpeboBaHuA.

Ecnn pns 3ameHbl ToBapa Tpebyetca 6onee cemn gHel, no TpeboBaHMIO NoTpebuTens npogasel,
(3rotoBuTENb NIMBO YNONHOMOYEHHAA OpraHM3auMsas MAW  YNOJIHOMOYEHHbIA MHAMBUAYANbHbIN
npeanpuHMMaTeb) B Te4eHUe Tpex AHEeN Co AHA npeabasieHua TpeboBaHWs 0 3ameHe ToBapa 0b6s3aH
6e3B803Me34HO NPefocTaBUTb NOTPebuTento BO BPeMeHHOEe MOJIb30BaHWE Ha Nepuog 3aMeHbl TOBap
ONUTENbHOrO MONb30BaHMA, 006/M1a4atoWMIA 3TUMM e OCHOBHbIMM NOTPEOUTENbCKMMU CBOMCTBAMM,
obecneunB ero AOCTaBKY 3a CBOW CYeT. ITO MPaBW/IO He PaACMPOCTpPaHAETCA Ha ToBapbl, NepevyeHb
KOTOpPbIX ONpPesenseTcs B COOTBETCTBMM C NYHKTOM 2 cTaTbM 20 HacTosLLero 3akoHa.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

2. ToBap HEHaZNEMKALLETO KAYecTBa A0KeH bbiTb 3aMeHeH Ha HOBbIV TOBap, TO eCTb Ha TOBAp, He
6bIBLINI B ynoTpebaeHuu.

Mpyn 3ameHe TOBapa rapPaHTMIAHbLIA CPOK MCUMCAAETCA 3aHOBO CO [AHA nepegayn Tosapa
norpebuTento.

CtaTbs 22. CpOKM yooBAETBOPEHUS OTAENbHbIX TpeboBaHWI NoTpebutens
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuA NoTpebuTens o copasmepHOM YMEHbLUEHUWU MOKYMHOW LieHbl TOBapa, BO3MeLLeHWUU
pacxo4oB Ha WCMpaB/ieHMe HeLOCTAaTKOB TOBapa noTpebutenem UM TPETbMM JIMLLOM, BO3BpaTe
ynnayeHHON 33 TOBap AEHEXKHOM CYMMbI, a Tak:Ke TpeboBaHWe 0 BO3MELLEHUMN YObITKOB, MPUYMHEHHbIX
notpebutento BCAeACTBME MPOLAXKM TOBApPa HeHaj/exkallero KayectBa /vMbo npenocTaBiaeHus
HeHagnexaweln uHpopmauum o ToBape, MOA/ENKaT YAOBNETBOPEHUIO MPOAABLOM (M3roToBUTENEM,
YNO/HOMOYEHHON OpraHusaumein WMAM YNoJIHOMOYEHHbIM MHAMBUAYA/NbHBIM NpPeanpUHUMaTENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPeAbAB/EHUA COOTBETCTBYIOLLEro TpeboBaHuA.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)



Cratba 23. OTBETCTBEHHOCTb MPOAABUA (M3roToBUTENS, YNOJHOMOYEHHON OpraHusauun uam
YNOJIHOMOYEHHOIO WHAMBWUAYANbHOTO MNpeanpuHMMATENs, MMMOPTEPa) 33 NPOCPOYKY BbIMNOJAHEHWUSA
TpeboBaHMIt noTpebuTtena
(B pea. PepepanbHoOro sakoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHune nNpeaycMmoTpeHHbIX cTaTbamn 20, 21 1 22 HacToAwero 3akoHa CPOKOB, a TaKXKe
33 HeBbINOJIHEHUE (334EepP)KKY BbIMNONHEHMA) TpeboBaHWA NoTpebuTens o NpeaoCcTaB/leHUU emy Ha
nepvos pPemMoHTa (3ameHbl) aHanorMyHoro ToBapa npogaBel, (M3roToBUTEsb, YMNOJHOMOYEHHan
opraHM3auma UM ynoJHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHUMaTENb, UMIOPTEP), AOMYCTUBLUNIA
TaKue HapyLleHus, ynaaunmBaeT NoTPebuTento 3a KarKablit AeHb MPOCPOYKM HEYCTOMKY (NeHto) B pasmepe
O HOTO MPOLEHTA LieHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTca, UCXO4A M3 €ro LeHbl, CyLLeCTBOBaBLIEK B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutens [AOMKHO O6bl10 ObiTb  YAOBAETBOPEHO NPOAABLOM (M3roTOBUTENEM,
YNO/JIHOMOYEHHOW OpraHM3aumen WAM YNOAHOMOYEHHbIM WHAMBUAYANBbHBIM MNpeAnpUHUMATENEM,
MMMOPTEPOM), B AeHb A0OPOBONBHOIO YA0BAETBOPEHUA TaKoro TpeboBaHMA MM B LEHb BbIHECEHMA
cypebHoro pelweHus, ecnun TpeboBaHue 40O6POBONBHO YA0BNETBOPEHO He bbiso.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoAHEHUA TPeboBaHUI NOTPebUTENA B CPOKK, NPesyCMOTPEHHble cTaTbamu 20 -
22 HacToAlero 3aKoHa, NoTpebuTenb BNpaBe NO CBOemy BblbOpPY MNpenbABUTb MHble TPeboBaHMS,
YCTAHOB/NIEHHble cTaTbel 18 HacToAwero 3akoHa.

Cratba 23.1. T[locnencteva HapyleHMA nNpogaBLOM CpPOKa nepegavynm npeaBapuTenbHo
onaayYeHHoOro ToBapa notTpeburento

(sBepeHa depsepanbHbiM 3aKOHOM OT 25.10.2007 N 234-d3)

1. [loroBop Kynau-npogaku, npeaycmaTpuBalowmin o6a3aHHOCTb NOTPebUTeNns npeaBapuTenbHo
ONaTUTb TOBApP, AOJ/IKEH COAEPKaTb YC/I0BUE O CPOKE Nepeaaym ToBapa notpebuTento.

2. B cnyvae, ecan npogasel, NOAYYMBLUMI CYMMY NpenBapuTeIbHON onaaTbl B onpeneieHHOM
[AOrOBOPOM KYNAWU-NPOAAXKM pasmepe, He UCNOoNHUA 06583aHHOCTb NO Nepegaye ToBapa noTpebuTtento B
YCTaHOB/IEHHbIN TaKMM JOTOBOPOM CPOK, NOTpebuTenb No cBoemy Bbibopy Bnpase noTpebosaTb:

nepeaayun onaavyeHHOro ToBapa B YCTAHOBAEHHbI UM HOBbIIN CPOK;

BO3BpaTa CyMMbl NpeABapuTeNbHOM onaaThl TOBapa, He NepeaaHHOro NPoAaBLOM.

Mpu 3Tom notpebutenb BNpaBe nOTPebOBaTb TaKKe MOAHOMO BO3MELLEHUA YB6bITKOB,
NPUYMHEHHBIX €My BCNEACTBME HapyLWEHMSA YCTAaHOBAEHHOTO [AOrOBOPOM KYNAW-MPOAAXKM CPOKa
nepeaayvn npeABapuTeNbHO ONJaYeHHOro ToBapa.

3. B cnyyae HapyweHus YCTaHOBAEHHOTO [OOrOBOPOM KyMAW-NPOAAKM CpoKa nepenauu
npegBapuTesIbHO OMNIAYeHHOro ToBapa MNOTpebuTenio npoaasel, yNaadyuMBaeT eMy 3a Kaxapli AeHb
NPOCPOYKN HEYCTOMKY (neHu) B pasmepe NOJMIOBMHbI MPOLEHTa CYMMbl NpenBapuTesibHOM onnathbl
TOBapa.

HeycTolika (neHun) B3bICKMBAETCA CO AHA, KOrga Mo AOroBOpY Kyn/M-Npogaku nepegada ToBapa
noTpebutento fo/mKHa Hbl1a b6biTb OCYLLECTBAEHA, A0 AHA Nepenaym ToBapa noTpebuTento uan 4o AHs
yaoBneTBopeHus TpeboBaHMA NOTPebUTENA 0 BO3BPATE eMy NpeaBapUTe/IbHO YINIaYeHHON UM CYMMBI.

Cymma B3bICKAHHOW noTpebuTenem HeycToMKM (MeHWM) He MOXKeT nNpeBbiWaTb Cymmy
npegBapuTebHOM onaaTbl TOBapa.

4. TpeboBaHWUA NOTPebUTENA O BO3BPATE yNaayeHHOM 3a TOBap CYMMbl M O MOJHOM BO3MeELLEHUU
yObITKOB MOANENKAT YAOBNETBOPEHUIO MPOLABLOM B TeUYEeHWe LeCATU AHEW CO AHA NpesbABieHun
COOTBETCTBYIOLWErO TpeboBaHus.

5. TpeboBaHuAa nNoTpebuTensa, yCTaHOB/AEHHble MYHKTOM 2 HacTOALWEM CTaTbW, He noanexar
YAOBNETBOPEHMUIO, €CM MPOoAaBel, AOKaXeT, UYTO HapylleHMe CPOKOB nepegayn notpebuTento
npeasapuTesibHO OMNNaYeHHOro ToBapa MPOU3OLWA0 BCAEACTBME HEMNpPeoAOo/MMON CUAbl UAM MO BUHE
nortpeburens.



Cratba 24. Pacyetbl c noTpebutenem B caydae npuobpeTeHMs MM TOBapa HeHaanerKallero
KauyecTea

1. Npu 3ameHe ToBapa HeHaA/1eXKallero KayecTsa Ha TOBap 3TOM e MapKu (3TUX Ke moaenu u
(nnun) apTnKyna) nepepacyeT LeHbl TOBapa He NPoOU3BOAMUTCA.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. Mpwn 3ameHe ToBapa HEHAA/IeXKALLEro KayecTBa Ha TaKOW e ToBap APYrol mapku (mogenu,
apTUKyNa) B C/lydae, eciu LieHa ToBapa, NoAJIeXKallero 3aMeHe, HUXKe LeHbl ToBapa, NpeaocTaB/NeHHOro
B3ameH, NnoTpebuTtenb AO0/MKEH AONNATUTL Pa3HULLY B LieHaX; B C/ly4yae, eCc/n LLeHa ToBapa, Noa/1exKallero
3ameHe, Bbllle UeHbl TOBapa, NpPefoCTaBNEHHOro B3aMeH, pasHWUA B LEHax BbiMN/layMBaeTcs
notpebutento. LleHa ToBapa, nogneKawero 3aMeHe, ONpeaenseTcs Ha MOMEHT €ro 3ameHbl, a ecau
TpeboBaHMe nOTpebuUTens He yAOBNETBOPEHO MPOAABLOM, LLEHA 3aMEHAEMOro ToBapa W UeHa
nepesaBaeMoro B3aMeH TOBapa ONPeAenstoTcA Ha MOMEHT BbIHECEHMS CYAOM pPELUeHUs O 3aMeHe
ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeabasneHuna notpebutenem TpeboBaHUs O COPA3SMEPHOM YMEHbLUEHWUM MOKYMHOWM
UEeHbl TOBapa B pacyeT MPUMHMMAETCA LEHa ToBapa Ha MOMEHT MpeabABAeHMA MoTpebutenem
TpeboBaHMA 06 yLEHKe UK, eC/IM OHO A0OPOBOJIbHO HE YA0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M
peLeHmnsa 0 COPasMepPHOM YMEHbLLEHUWN NOKYMHOM LLEHbI.

(n. 3 B pea. PepgepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. MNpw Bo3BpaTe TOBapa HeHaA/1exKalllero KayecTsa notpebuTens Bnpase TpeboBaTb BO3MELLEHNS
pa3sHULbl MeXAay LEeHOM ToBapa, YCTaHOB/IEHHOM O0roBOPOM, U LIEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT A06POBO/ILHOIO YA0B/AETBOPEHUA TaKOro TpeboBaHMA UaN, ecin TpeboBaHMe AOOPOBOJIBHO He
YO0BNETBOPEHO, HA MOMEHT BbIHECEHMSA CYA0M peLleHus.

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. PenepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B ciiyyae Bo3BpaTa TOBapa HeHag/exkallero Kayecrtsa, MPOAaHHOro B KpeauT, noTpebutento
BO3BpALLAeTCA ynjayeHHas 33 TOBap AeHeXHad CyMMa B pa3smepe rMoralleHHOro Ko AHK Bo3BpaTa
yKa3aHHOro ToBapa KpeauTa, a Tak:Ke BO3MeLL,aeTcs rniaTta 3a npefocTaB/eHne KpeauTa.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 25. NpaBo noTpebutens Ha o6MeH ToBapa HaA/1eXKaLlero Kayecrsa

1. MNoTpebutenb BnpaBe 0OMeHATb HEMPOAOBO/ILCTBEHHbIN TOBApP HaZ/eXKallero Kayectsa Ha
aHa/NorMYHbIM TOBap Yy NPOAABLA, Y KOTOPOro 3TOT ToBap 6bin NpMobpeTeH, ecin yKasaHHbIA ToBap He
nogowen no ¢opme, rabaputam, pacoHy, pacLBeTKe, pasmepy UAM KOMMNEKTALUN.

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MoTpebutenb MeeT NpaBo Ha 06MeH HEMPOAOBO/ILCTBEHHOrO TOBapa Hag eXKaLLEero KayecTsa B
TeyeHue YeTblpHAAUATU AHEN, He cYNTAA AHA ero NOKYMKMK.

Ob6meH HenpoaoBO/ILCTBEHHONO TOBapa HaA/eXKalllero Kayecrsa MpoBOAMTCA, €C/IM YKa3aHHbI
TOBap He 6bin B ynoTpebaeHnn, coXxpaHeHbl ero ToBapHbIM BMUA, NOTpebuTenbckne CBOMCTBA, NJAOMObI,
$abpuryHble APAbIKK, @ TaKKe MMEETCA TOBAapHbIN YEK UM KacCOBbIM YeK MO0 MHOM NOATBEP KAAOLMIA
onsaTy yKa3aHHOro ToBapa AOKYMeHT. OTcyTcTBME Yy NoTpebuTens TOBapHOro YeKa UM KacCoBOro Yeka
n1Mbo MHOro NOATBEPKAAIOLLEro ONATy TOBapa AOKYMEHTA He /IMLLIAET ero BO3MOMXKHOCTM CCbINATbCA Ha
CBMAETENbCKME NOKA3aHMA.

(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

MepeyeHb TOBAPOB, He Noasexalinx obmeHy No OCHOBaHMAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepxaaetca MNpasutensctBom Poccuiickoit ®epepavmu.

2. B cnyyae, eciv aHanornMYHbIN ToBap OTCYTCTBYET B NPOAAXKe Ha AeHb obpaleHna notpebutens
K npoAaBsLy, NoTpebuTenb BNpase 0TKa3aTbCA OT MCNOJHEHMA AOFOBOPaA KyNM-NpoaaxKu u notpebosaTtb
BO3BpATa YN/JIa4yeHHOM 3a YKa3aHHbIM TOBap AeHeXHON cymmbl. TpeboBaHWe noTpebutena o Bo3BpaTe
ynJla4eHHOM 3a YKa3aHHbIN TOBap AEHEXKHOM CyMMbl MOANEXKUT YAOBAETBOPEHMUIO B TEYEHME TPEX AHEN
CO AHA BO3BpaTa YKasaHHOro ToBapa.



Mo cornaweHuto notpebutena c NpoaasLOM obmeH ToBapa MoKeT 6biTb NpPeayCcMOTPeH npu
NOCTYN/JIeHNMN aHasorMYyHOro ToBapa B npogaxy. [poaaBeu, obs3aH He3amegaUTENbHO COOBLWIUTL
notpebuTento o NOCTyN/JeHMM aHaNOrMYHOIO TOBapa B MPOAAKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 26. YTpaTnna cuny. - PepgepanbHblit 3aKoH oT 25.10.2007 N 234-3.
Cratba 26.1. ANCTaHUMOHHBIN cNOocob npoaarkm ToBapa
(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. [loroBOp PO3HMYHOMN KyNAM-NPOAaXKM MOMKET ObITb 3aK/IOYEH Ha OCHOBAHUM O3HAKOMJIEHWUSA
notpebuTena c NnpeasorKeHHbIM NPOAaBLLOM ONUCAHUEM TOBapa NOCPEACTBOM KaTasoros, NPOCMEKTOB,
6ykneToB, POTOCHMUMKOB, CPEeACTB CBA3N (TeN1eBU3MOHHOM, MOYTOBOW, PAAMOCBA3N N APYTUX) U UHBIMU
WCKNIOYAIOWMMM BO3MOXKHOCTb HErnocpeacTBEHHOTO O3HAKOMJIEHMA MOTpebuTens ¢ ToBapom nnbo
obpasuom ToBapa NpW 3aK/AKYEHUWU TaKOro A0roBopa (AMCTaHUMOHHBLIA crnocob npoaarku ToBapa)
cnocobamm.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MMpopaBuom [0 3aKNOYEHWs [OroBopa [AoJiKHa ObiTb NpegocTaBneHa noTpebutento
nHbopmauus o6 OCHOBHbIX MOTPEBUTENbCKMX CBOWMCTBaAX ToBapa, 06 aapece (mecTe HaxoXKaeHus)
npoaaslia, 0 MecTe WU3roToB/IeHMA TOBapa, O NOJHOM GUPMEHHOM HaUMeHOBaHUU (HaMMeHOBaHUW)
npoaasua (M3rotoBuTeNs), O LeHe M 06 ycnoBUAX NpuobpeTeHUs ToBapa, O ero AOCTaBKe, CPOKe
CNyX0bl, CPOKE rO4HOCTU U FAPaHTUIMHOM CPOKe, O NMopPsAKe ONaTbl TOBAPa, @ TaKXKe O CPOKe, B TeYEHME
KOTOPOro AeNCTBYET NpeasioKeHMe O 3aK0YEeHUM 40roBOopa.

3. NoTpebuTtento B MOMEHT A0CTaBKKW TOBapa A0/1XKHA ObiTb B TMCbMeHHOW popme npeaocTas/ieHa
nHpopmauua o ToBape, NpeaycMoTpeHHasa cTaTbelt 10 HacToAwero 3aKoHa, a TakXe nNpeaycMmoTpeHHas
NYHKTOM 4 HacTosALLeN cTaTbn MHGOPMaLMA O NOPAAKE U CPOKax BO3BpaTa ToBapa.

4. MNoTtpebutenp BnpaBe OTKa3aTbCA OT ToBapa B Ntoboe Bpemsa [0 ero nepegayu, a nocse
nepegayv ToBapa - B Te4eHME CEMUN AHEN.

B cnyyae, ecnn nHpopmauma o nopsagKe U CpoKax BO3BpaTa TOBApPa HAL/EKALLEro KayecTBa He
6blna npegoctaBfeHa B MUCbMEHHOW ¢dopme B MOMEHT [OCTaBKM ToBapa, noTpebutenb Bnpase
0TKa3aTbCA OT TOBapa B TEYEHME TPEX MECALIEB C MOMEHTa nepeaaym ToBapa.

Bo3BpaT ToBapa Hagne’kalllero KayectBa BO3MOMEH B C/y4yae, eCclu COXPaHEeHbl ero TOBapHbIn
BMA, NOTPebUTENbCKME CBOMCTBA, a TaKKe AOKYMEHT, NOATBEepXAAloWmi GakT M yCcloBUA NOKYMKK
yKasaHHoro ToBapa. OTcyTcTBMe y noTpebutens [AOKyMeHTa, noATtBepxaatowero ¢akT M ycioBus
MOKYMKWN TOBapa, He JIMLAeT ero BO3MOXHOCTM CCbiNaTbCA Ha ApYyrne AoKasaTesbcTBa NpuobpeTeHun
TOBapa y AaHHoro npojasua.

MoTpebuTenb He BNpaBe OTKasaTbCA OT TOBapa HaA/eKallero KauyecTBa, WMEOLWEro
WHAMBUAOYANbHO-OMNPEENeHHblE CBOWMCTBA, €C/AM YKasaHHbI TOBap MOMET 6biTb WMCNO/b30BaH
WCKNOUYNTENBHO NprobpeTalolmm ero notpeburenem.

Mpn oTKaze noTpebuTena oT ToBapa NPOLAaBEL, AOJ/IKEH BO3BPATUTb €My OEHENKHYIO CyMMY,
ynaayeHHyto noTpebutenem no [OroBOpy, 3a WCKAOYEHMEM PACXOAOB MPOAABLA HA [OCTaBKYy OT
notpebuTena BO3BPALLEHHOro TOBapa, He MO3gHee YemM 4yepes AecCATb AHEeN COo AHA npeabsBieHUs
notpebuTenem cooTBeTCTBYOLWEro TpeboBaHus.

5. MNocneactBms npofaxkn ToBapa HeHaa/eXKallero KayecTBa AWUCTaHUMOHHbIM crnocobom
NpPoAa)KM ToBapa YCTAaHOB/IEHbl MOJIOKEHUAMMU, NPeayCMOTPEHHbIMKU cTaTbamuM 18 - 24 HacTosAwero
3aKoHa.

lnaea IIl. 3ALLLUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUN
PABOT (OKASAHUUN YCNIVYT)

CtaTbs 27. CPpOKM BbINOIHEHMA PaboT (OKa3aHuA ycayr)



1. WUcnonHuteno 06£3aH OCYLWECTBUTb BbINOAHEHME pPaboTbl (OKasaHWe yCAyrM) B CPOK,
YCTaHOB/IEHHbIV NPaBUIAaMM BbIMONHEHWNA OTAENbHbIX BUAOB paboT (OKa3aHMA OTAebHbIX BUA0B YCAYr)
WAWN [OFOBOPOM O BbINOJIHEHUWN PaboT (OKasaHMKM ycayr). B goroBope o BbINOAHEHUM PaboT (OKaszaHUu
YCNYT) MOXKeT MpenycMaTpuBaTbCA CPOK BbINOJSIHEHUA PaboTbl (OKasaHWs yCayrun), ecan yKasaHHbIMU
npaBuWiaMM OH He MpPeayCMOTPEH, a TaKKe CPOK MeHblel MNpoAO/IKUTENbHOCTM, YeM CpPOK,
YCTaHOB/IEHHbIV YKa3aHHbIMW NMpaBuaamMu.

2. CpoK BbINOMHEHMA PaboTbl (OKa3aHMA YCAYrM) MOMKET onpeaenatbcs gaton (nepuogom), K
KOTOPOI A0NKHO BbITb 3aKOHYEHO BbINOJIHEHWE PaboTbl (OKasaHue ycayrun) unum (u) pgatol (nepruoaom),
K KOTOPOM UCMONHUTEb AOKEH NPUCTYNUTD K BbIMNONHEHWUIO PaboTbl (OKa3aHWUIo ycayrm).

(B pea. PepepanbHoro sakoHa ot 17.12.1999 N 212-93)

3. B cny4ae, ecnv BbINOHEHWE PaboTbl (OKa3aHWe yCayrM) OCyLecTBAAETCA NO YacTAM (LOCTaBKa
Nnepuoamyeckolr neyaTm, TEXHUYECKOe O0OCAy)KMBaHME) B TeYeHMe CpoKa [AeNCTBMA p[orosopa o
BbINOSIHEHUN pPaboT (OKasaHWW ycayr), AOMKHbI NPEeAyCMaTPUBATLCA COOTBETCTBYHOWME CPOKM
(nepuroabl) BbINOAHEHMA TaKUX paboT (OKasaHusA ycayr).

Mo cornaweHuto CTOPOH B A0roBope MoryT ObiTb MpPeaycMOTPEHbl TaKXKe CPOKWU 3aBeplueHUs
OTAENbHbIX 3TanoB pPaboTbl (MPOMEKYTOUHbIE CPOKM).

(n. 3 BBeageH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

CraTbsa 28. MNocneacTena HapyLIeHWA UCNONHUTEIEM CPOKOB BbINOIHEHUA PaboT (OKasaHuMsa ycayr)

1. EcAm McnonHWUTeNb HapYLWWA CPOKK BbINOJIHEHUA paboTbl (OKa3aHMA yCayrn) - CPOKM Havana u
(MnKn) OKOHYaHMA BbINOAHEHMA PaboTbl (OKa3aHUA yCayrn) U (MIM) NPOMENKYTOUYHbIE CPOKW BbIMOHEHUA
paboTbl (OKasaHMA ycayrn) UamM Bo Bpems BbiNOAHEHUs paboTbl (OKasaHMA YyCAyrn) ctano oYeBUAHbIM,
YTO OHa He byZeT BbINoJIHEHA B CPOK, NOTPebuTe b Mo CBOeMy BbIOOPY BnpaBse:

(B peq,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, ot 25.10.2007 N 234-93)

HA3HA4YUTb UCMOJTHUTENIO HOBbIV CPOK;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NMopy4YnTb BbINOJIHEHWE pPaboTbl (OKasaHWe ycnyru) TPeTbUM AWLAM 32 PasyMHYI0 LEeHy Wau
BbINOJIHUTbL €€ CBOMMMW CUNaMU M NOTPEebOoBaTb OT UCMOJIHUTENA BO3MELLEHMNA MOHECEHHbIX PAaCcX040B;

notpeboBaTb YMEHbLLEHUA LLEHbI 3@ BbINO/IHEHUE PaboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCNOJIHEHUSA A0rOBOPA O BbINOAHEHWUM PAabOTbI (OKAa3aHUK ycayru).

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTpPeboBaTb TaKKe MOJSHOrO BO3MELLEHUA YObITKOB, MPUUYUHEHHBIX eMY B
CBA3M C HapyLUeHMEM CPOKOB BbINOJIHEHWUA PaboTbl (OKa3aHWs ycayrn). YObITKM BO3MELLAIOTCA B CPOKMK,
YCTaHOB/IEHHbIE A1 YA0B/ETBOPEHMA COOTBETCTBYIOLWMX TpeboBaHMI NoTpebuTtens.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTeNIeEM HOBblE CPOKW BbINOJHEHUs pPaboTbl (OKasaHua ycayru)
YKa3blBaOTCA B LOrOBOPE O BbINOJHEHUMN PaboTbl (OKa3aHUK ycayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae NpocpoyYKM HOBbIX CPOKOB MNOTPEOUTENb BnpaBe MNpPeabABUTb WMCMNOJHUTEND MHble
TpeboBaHUsA, yCTaHOB/IEHHbIe MYHKTOM 1 HacToALel cTaTbu.

3. LieHa BbiNnoNHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpallaemas noTpebuTento npu oTkase oT
WCMOJIHEHUA [O0roBOpa O BbINOJHEHUM pPaboTbl (OKa3aHWWM ycayrn), a TaKKe yuuTbiBaemas npu
YMEHbLIEHUWN LieHbl BbINOJHEHHOM pPaboTbl (OKasaHHOW ycayru), onpegenseTcs B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwero 3akoHa.

(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

4. Mpwv OTKase OT MUCMOJIHEHMA A0roBOPa O BbIMOJAHEHUMN PAabOTbl (OKa3aHUM YCAYTW) UCMONHUTEND
He Bnpase TpeboBaTb BO3MeLLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MpoLecce BbiNOJHEHMA pPaboTbl
(oKazaHuMA ycayru), a TakKe NnaTbl 3@ BbINOJNHEHHYHO PaboTy (OKasaHHy yC/ayry), 3a UCKAOYeHWeM
CNyYas, ecnum noTpebuTensb NPUHAA BbINOJHEHHYIO PaboTy (OKa3aHHYto ycayry).

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-3)

A63aL, cKkNoUeH. - PesiepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

5. B cnyyae HapylleHWs YCTaHOBAEHHbIX CPOKOB BbINOJIHEHUA PaboTbl (OKasaHMA ycnyru) wau
Ha3HAYeHHbIX NOTPebuTeNem Ha OCHOBAHWMWM MYHKTA 1 HACTOALLEN CTaTbW HOBbIX CPOKOB MCMOJHUTE/b



yniaunBaeT NoTpPebuUTeNtO0 33 Kaxablii AeHb (Yac, eciv CPoK onpeaeneH B Yacax) MPOCPOYKU HEYCTOMKY
(neHio) B pasmepe Tpex NPOLEHTOB LeHbl BbIMOAHEHUA PaboTbl (OKasaHMA ycnyru), a ecan LeHa
BbINOJIHEHUA PaboTbl (OKasaHWA YC/IyrM) OOrOBOPOM O BbIMNOAHEHWW pPaboT (OKasaHWKM ycayr) He
onpeaeneHa - obllei LeHbl 3aKasa. [oroBopomM O BbIMOJHEHUM PaboT (OKasaHWUM YCAYr) MexKAay
notpebutenem n UCNOHUTENIEM MOKET DbITb YCTaHOBNAEH Bosiee BbICOKMIA pasMep HEYCTOMKY (NeHu).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTtolika (neHa) 3a HapylleHMe CPOKOB Hadyana BbinoJiHEHMA paboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KawAapld OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
Hayana BbINOMHEHUA paboTbl (OKasaHuWa ycayrn), ee 3Tana WAUM NpPeabaBleHUs noTpebutenem
TpeboBaHMI, NPeaYCMOTPEHHbIX MYHKTOM 1 HacToALWEen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylweHWe CPOKOB OKOHYaHWS BbINOJHEHUS paboTbl (OKasaHusa ycayru), ee
STana B3bICKMBAETCA 3a KaxApblh AeHb (4ac, ecnn Cpok onpefeneH B 4acax) MPOCPOYKM BNAOTb A0
OKOHYaHWA BbINOJHEHMA PaboTbl (OKasaHWA ycayrn), ee 3tana WaM NpeabABAeHMA NoTpebuTenem
TpeboBaHUI, NpesyCMOTPEHHbIX NYHKTOM 1 HAaCTOALWEN CTATbMK.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMa B3bICKaHHOM NOTpebuTenem HeycToMKM (NeHW) He MOXKET NpeBbiWwaTb LEeHY OTAE/bHOro
BMAA BbINOJHEHUs paboTbl (OKasaHMA ycayrv) wam obulylo LeHy 3aKasa, eciv LLeHa BbINOJAHEHWA
OTAENbHOro BMAa PaboTbl (OKasaHWs ycayru) He onpeaeseHa AOTOBOPOM O BbIMOJHEHUM pPabOThI
(okasaHun ycnyrn).

Pasmep HeycTolKu (nNeHW) onpegenserca, UCXoAAa M3 LeHbl BbiNoJHEHUA paboTbl (OKasaHuA
YCNyT1), @ ec/iM yYKasaHHasA LieHa He onpegeneHa, ucxoas us obuiei LeHbl 3aKasa, CyLecTBOBaBLLEN B
TOM MecCTe, B KOTOPOM TpeboBaHMe noTpebuTtens AoMKHO 6b110 ObITb YAOBAETBOPEHO UCMOJHUTENEM B
OeHb A006pOBO/IbLHOIO YA0BNETBOPEHUA TaKoro TpeboBaHMA WAW B AeHb BbIHECEHWA cyaebHoro
pelieHus, ecnn TpebosaHue noTpebutena 4oOpPOBObHO YA0BAETBOPEHO He bblsio.

6. TpeboBaHus noTpebuTens, ycTaHOB/EHHble MyHKTOM 1 HacTosAwen cTaTbM, He noasaexar
YOOBNETBOPEHUIO, €C/IN  MUCNONHUTENb [OKaXeT, 4YTO HapylleHWe CPOKOB BbIMNOJHEHUS PaboThl
(oKa3aHus yciyrv) npounsoLwno BcaeacTeme HenpeoLo/IMMON CUbl UK NO BUHE NoTpebuTtens.

Cratba 29. [lpaBa noTpebutena npu o6Hapy*KeHMM HeJOCTATKOB BbINOJHEHHOM PaboThI
(okasaHHoOW ycnyrun)

1. NoTpebutens npu obBHapyKeHUUM He[OCTATKOB BbINOJHEHHOM pPaboTbl (OKasaHHOM ycayru)
BNpaBe Nno cBoemy Bblbopy noTpeboBaTh:

6e3B03MeE34HOr0 YCTPAHEHUS HEAOCTAaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru);

COOTBETCTBYHOLLEIO YMEHbLIEHUA LLEHbI BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru);

6e3B03ME34HOr0 M3roTOB/IEHUS APYrOM BeELM U3 O4HOPOAHOIO MaTepuasia Takoro e Kayectsa
WA NOBTOPHOTO BbINOJIHEHWUA paboTbl. Mpu 3TOM NoTpebuTtenb 06A3aH BO3BPATUTb paHee NepesaHHyto
€My UCMOJIHUTENEM BELLb;

BO3MELLLEHMA MOHECEHHbIX MM PacXxogoB MO YCTPAHEHWIO HeLOCTaTKOB BbIMOJIHEHHON PaboTbl
(oKa3aHHOW ycnyru) cBOMMM CUNAMKN UM TPETBUMU JTIULLAMUA.

YposnetBopeHne TpeboBaHMI noTpebutens o 6e3Bo3Me3L4HOM YCTPAHEHWW HepocTaTKoB, 06
M3roTOB/IEHUM LPYrOM BEWW WAM O TMOBTOPHOM BbINMOAHEHMM pPaboTbl (OKasaHUKM yCayrv) He
0CBOOOXKAAET UCMIONHUTENA OT OTBETCTBEHHOCTU B GOpPMeE HEYCTOMKM 33 HapyLleHMe CPOKA OKOHYaHMA
BbINO/IHEHUA PaboTbl (OKa3aHuA ycayrm).

(B pen. PegepanbHoro sakoHa ot 17.12.1999 N 212-$3)

MoTpebutens BnNpaBe OTKA3aTbCA OT MCMOJHEHMS AOrOBOPA O BbINOJHEHWWM PaboTbl (OKa3aHMM
ycayru) u notpeboBaTb NOAHOTO BO3MELLEHMA YObITKOB, €C/IM B YCTAHOBJ/IEHHbINM YKa3aHHbIM SOTOBOPOM
CPOK HEeAOCTAaTKM BbINOJHEHHOM pPaboTbl (OKa3saHHOW YC/AyrM) He YCTPaHEeHbl MWCMOAHUTENEM.
MoTpebuTenb TaK:Ke BMpaBe OTKA3aTbCA OT MCMOJIHEHUA AOrOBOPa O BbINOJIHEHMM PabOTbl (OKazaHUK
YCNyru), ecnn um obHapyKeHbl CYLLECTBEHHbIE HEAOCTAaTKU BbINOJIHEHHOM PaboTbl (OKa3aHHOW ycayrn)
WAW MHblE CYL,EeCTBEHHbIE OTCTYN/IEHUS OT YCIOBUIA A0roBopa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)



MoTpebuTtenb Bnpase NoTPeboBaTb TaKKe MOJSIHOrO BO3MELLEHMUA YObITKOB, MPUUYUHEHHBIX eMY B
CBA3M C HeLOCTAaTKaMM BbINMOAHEHHON paboTbl (OKasaHHOM ycayrun). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOBNEHHbIE AR YA0BNETBOPEHMA COOTBETCTBYOLWMX TpeboBaHM noTpebutens.

2. LleHa BbINONHEHHOV paboTbl (OKa3aHHOWM ycayru), Bo3Bpallaemasn noTpebuTento Npu oTkase ort
WCMOJIHEHUS [0roBopa O BbINOJHEHUM PaboTbl (OKasaHMM YCAYrKM), a TaKKe y4yuTbiBaemas npu
YMEHbLUEHUU LEHbl BbIMOJHEHHOW PaboTbl (OKasaHHOW ycayru), onpegenseTcd B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbu 24 HacToAwero 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHMA, CBA3aHHbIE C HeAOCTaTKaMM BbINOJHEHHOM pPaboTbl (OKa3aHHOM ycayru), moryt
6bITb NPeAbABAEHbI NP MPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOW YCYTK) UM B XO4E BbINOJHEHMSA
paboTbl (oKasaHuuAa ycayrn) nmMbo, ecam HeBO3IMOXKHO OOHapPYXWUTb HeAOCTaTKM NpPU  NPUHATUK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycnyru), B Te4EHME CPOKOB, YCTAHOBAEHHbIX HACTOALMM MYHKTOM.

MNoTpebutenb BhnpaBe NpeabABAATb TpeboBaHMA, CBA3AHHbIE C HEAOCTaTKaMWM BbIMOAHEHHOM
paboTbl (OKasaHHOW ycnyru), ecnM OHWM OBHapyKeHbl B TEeYEeHWEe rapaHTUMHOro CpOKa, a Mnpu ero
OTCYTCTBMM B pPasyMHbIi CPOK, B Npegenax ABYX NIeT CO AHA NPUHATUA BbINOJHEHHON pPaboTbI
(OKasaHHOM ycnyrM) UAM NATM NeT B OTHOLWEHUM HeAOCTaTKOB B CTPOEHUU U MHOM HeZABUNKMMOM
UMyLLEeCTBE.

(n. 3 B pea. PepgepanbHoro 3akoHa or 17.12.1999 N 212-93)

4. WUcnonHutenb oTBeYaeT 3a HeAOCTAaTKM paboTbl (ycayrn), Ha KOTOpyl He YCTaHOBNEeH
rapaHTUMHbLIA CPOK, ecnnM NoTpebuTenb AOKAXKET, YTO OHWM BO3HMKAM A0 €e MPUHATUA MM WAM NOo
NPUYUHAM, BO3HUKLIUM [0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYI YCTAHOBAEH rapaHTUIHbLIA CPOK, UCNOAHUTENb
OTBEYaEeT 33 ee HeJOoCTaTKU, eC/IM He OO0KAXKeT, YTO OHU BO3HUKAM Mnocnae NpuHAaTUA paboTbl (ycayru)
notpebutenem BCNeACTBME HapPyLIeHUs MM MpaBWA MUCMO/b30BaHWA pe3ynbTata pabotbl (ycayru),
AeNCTBUIN TPETbUX /UL, N HENPEOA0/INMOM CUJIbI.

(n. 4 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyyasix, Korga npeaycMoTpeHHbI LOrOBOPOM rapaHTUMHbLIA CPOK COCTaBAAET MeHee ABYX
neT (NATN NeT Ha HeABMXMMOE MMYLLLECTBO) U HeAdoCTaTKM paboTbl (ycayrn) obHapy»KeHbl noTpebuTtenem
Mo UCTEYEHUU rapaHTUMHOro CPOKa, HO B Mpegenax ABYX NieT (NATU NeT Ha HeABUXKMMOE MMYLLECTBO),
notpebuTtenb BnNpaBe NpeabaBUTb TPEOOBaAHWUSA, NPEAYCMOTPEHHbIE NMYHKTOM 1 HacToALWen cTaTbM, eciu
OOKAXKeT, YTO TaKMe HepoCTaTKM BO3HUKAM A0 MPUHATMA MM pesynabTata paboTbl (ycayrn) uam no
NPUYMHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.

(n. 5 BBeaeH ®enepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHMA CYLLECTBEHHbIX HeAocTaTKoB paboTbl (ycayrn) noTpebutens Brnpase
npeabaABUTL UCNONHUTEND TpeboBaHWe O 6e3BO3ME3AHOM YCTPAHEHUM HEAOCTAaTKOB, €C/IM LOKAXKET,
YTO HeZOCTaTKM BO3HMKAM 4,0 NPUHATMA UM pesyabTaTta paboTbl (ycayrn) nam no npuYnHam, BO3HUKLINM
40 3TOr0 MOMEHTa. 3To TpeboBaHWE MOXKET ObITb NPeabABAEHO, €C/IN TaKMe HeA0CTAaTKNU OBHapPYKEHbI
No WCTeYeHMM ABYX NeT (NATM NeT B OTHOLWEHUW HEeABMMKMMOrO MMYLLECTBA) CO AHA NPUHATUA
pesynbTata paboTbl (ycnyru), HoO B npefenax yCTaHOBAEHHOro Ha pesynbTaT paboTbl (ycayrn) cpoka
CNYXKObl UK B TEYEHME [ECATU NET CO AHA NPUHATUA pe3ynbTaTta paboTbl (ycayru) notpebutenem, ecam
CPOK cAy»Kbbl He ycTaHoBMeH. Ecan gaHHoe TpeboBaHWe He yA0BNETBOPEHO B TeYEHME ABaALLATU AHEM
CO OHA ero npeabaBieHUs NoTpebutTenem uan obHapy»KeHHbI HeLoCTaToOK ABAAETCA HEYCTPaHUMbIM,
notpebuTtenb Nno csoemMy Bbibopy Bnpase TpeboBaTh:

(B pen. PegepanbHoro sakoHa o1 17.12.1999 N 212-$3)

COOTBETCTBYHOLLENO YMEHbLUEHUA LIeHbl 33 BbIMOJIHEHHYIO PaboTy (OKa3aHHyo yCayry);

BO3MeELLLEHMA MOHECEHHbIX MM PacxoAoB MO YCTPAHEHWUIO HEeAOCTAaTKOB BbIMOJIHEHHON PaboTbl
(oKazaHHOW ycNyrv) CBOMMM CUAAMU MU TPETBUMM IMLLAMU;

OTKasa OT WCMOJIHEHWA AOroBOpPa O BbIMOJAHEHUM PaboTbl (OKasaHWWM yCayrv) U BO3MELLEHUA
yObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpOKM yCTpaHeHMA He40CTaTKOB BbINOAHEHHOM paboTbl (OKa3aHHOM ycayrn)



HepoctaTkn pabotbl (ycayrM) [oMKHbI ObiTb YCTPaHEHbl MCMOJIHUTENEM B Pa3yMHbIN CPOK,
Ha3Ha4YeHHbI NoTpebuTenem.
(B pea. PepepanbHoro sakoHa ot 17.12.1999 N 212-$3)

Ab63aL, uckatoYyeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

HasHayeHHbI noTpebutenem CpPoK ycTpaHeHMA HeALOCTaTKOB TOBapa YKa3blBaeTcs B AOrosope
MWAW B WHOM MNOAMWUCHBIBAEMOM CTOPOHaMW JOKymeHTe navMbo B 3aABAEHWM, HanNpaBAEHHOM
noTpebuTenem UCNONHUTENIO.
(B pea. PepepanbHoOro sakoHa ot 25.10.2007 N 234-$3)

3a HapyweHuWe npPeaycMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YCTPAaHEHUA HepoCTaTKoB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM yCAyri) UCMONHUTENb YNIauyMBaeT NOTPebUTeNto 3a Kaxapli AeHb
NPOCPOYKMN HEYCTOMKY (NeH0), pasmep U NopAaLoK UCHUCIEHUA KOTOPOI ONPesenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3aKoHa.

B cnyyae HapyleHWA yKasaHHbIX CPOKOB NoTpebutenb BNpase NPeabABUTb UCMOJHUTENIO UHble
TpeboBaHMsA, NpeayCMOTPeHHble NyHKTaMn 1 1 4 ctatbu 29 HacToALWwero 3aKoHa.

Cratba 31. CpoKu ya0BNETBOPEHUA OTAENbHbIX TpeboBaHUI noTpebuTens

1. TpeboBaHusa noTpebutens 06 yMeHbLUEHMM LEHbI 33 BbINOAHEHHYI pPaboTy (OKasaHHylo
YyCNyry), 0 BO3MELLEHMN PACXOLOB MO YCTPAHEHWIO HEeAO0CTATKOB BbIMNOJIHEHHOM PaboTbl (OKa3aHHOW
YCNYyr1) CBOMMMU CUAAMWU UAK TPETBUMM NIMLAMM, 3 TaKXKe O BO3BpaTe yrnaavyeHHoOW 3a paboTy (ycayry)
OEHEKHOWN CYMMbI M BO3MELLEHUM YObITKOB, MPUYMHEHHbIX B CBA3W C OTKA30M OT MCMOJIHEHMA A0r0BOPa,
npeaycmoTpeHHble NyHKTom 1 ctatbu 28 n nyHKTamu 1 n 4 ctatbu 29 HactoAawero 3akoHa, noasekar
YO,0BNETBOPEHUIO B AECATULHEBHbIN CPOK CO AHA NpeabABAEeHMA COOTBETCTBYOWEro TpeboBaHums.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHMs noTpebutens o 6e3803mMe3aHOM WM3roTOBJIEHUM APYroi Belmn U3 OAHOPOAHOrO
MaTepunana TaKoro e KayecTBa MAM O NMOBTOPHOM BbIMOJAHEHUN PaboTbl (OKa3aHUKU yCyrv) noaneskar
YO0BNETBOPEHUIO B CPOK, YCTAaHOBAEHHbIN 415 CPOYHOTO BbINOJHEHMA PaboTbl (OKasaHMA ycayru), a B
C/ly4ae, ecnum 3TOT CPOK HE YCTAHOBAEH, B CPOK, NPeAyCMOTPEHHbIN AOTOBOPOM O BbINOJIHEHUW PabOThI
(OKa3aHuK ycnyru), KOTopblii Bbl1 HEHagEeKaLLEe UCTIONTHEH.

3. 3a HapyLweHne NpPeaycMOTPEHHbIX HacToALLEeN CTaTbeil CPOKOB YAOBJETBOPEHMA OTAE/bHbIX
TpeboBaHMII MNOTPebUTeNns WUCNOAHUTENb YNAAYMBAET NOTPEOMTENtO 33 KaXKAbl AeHb MNPOCPOUKM
HeyCcToWKy (NeHto), pasmep U NOPSAOK UCHUCAEHUA KOTOPOM ONPeaenstoTca B COOTBETCTBMM C NMYHKTOM
5 cTatbu 28 HacToAwero 3akoHa.

B cnyyae HapyLeHUs CPOKOB, YKasaHHbIX B NyHKTax 1 1 2 HacToALeln cTaTbM, NoTpebuTens Bnpase
npeabABUTL UCMONHUTENIO UHbIe TPpebOBaHMA, NPeayCMOTPEHHbIE NYHKTOM 1 cTaTbm 28 1 NyHKTamu 1 m
4 ctaTbu 29 HacToALero 3aKoHa.

Cratba 32. MpaBo noTpebuTena Ha OTKas OT WCMNOJIHEHWA [OroBopa O BbIMNOJAHEHUM paboT
(okasaHun ycayr)

(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

|_|OT|OE6VITe.ﬂb BnpaBe OTKa3aTbCA OT UCNOJIHEHUNA AO0roBopa O BbIMNOJIHEHUNA pa60T (OKa3aHI/IM
ycnyr) B ntoboe BpemAa npun ycnosum onaatbl UCNONHUTENIO d)aKTVI‘-IeCKl/I NOHECEHHbIX MM pacxonos,
CBA3aHHbIX C MCMONHEHMEM 06A3aTeNbCTB No AaHHOMY 00roBopy.

CtaTba 33. CmeTa Ha BbiNoaHeHMe paboTbl (OKa3aHuMe ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHue ycnyru), nNpesycMOTPEHHOW [OroBOPOM O BbIMOJIHEHUM
paboTbl (OKa3aHUK yCaYrK), MOXKET BbITb COCTaBAeHa TBEPAAA UAM NPUBAM3UTENbHAA CMeTa.

CocTtaBneHue TaKoW cmeTbl Mo TpeboBaHMIO NOTpebUTeNs NAK UCNONHUTENA 06A3aTeNbHO.

2. UcnonHuteno He Bnpase TpeboBaTb yBe/nMYEHUA TBepOoOW CMeTbl, a notpebutens - ee
yMeHbLUEeHNs,, B TOM YMC/e B C/ydYae, KOrga B MOMEHT 3aK/loyYeHMs [0rosopa MCK/Al4Yanacb



BO3MOMXHOCTb NPeayCMOTPETb MOJIHbI 06beM NOANENKALLMX BbINOJHEHUIO PaboT (OKasaHUIo ycayr) uam
HeobXo4MMbIX A5 3TOTO PACXOLO0B.

NcnonHutens umeeT npaBo TpeboBaTb YBE/NMYEHUSA TBEPAOW CMETbl MPU  CyLW,EeCTBEHHOM
BO3PaCTaHUM CTOMMOCTM MaTepuanoB U 0b6OPYyAOBaHUA, NPEAOCTaBAAEMbIX UCTMONHUTENEM, A TaKKe
OKa3blBaeMbIX emMy TPEeTbUMM NULAMMK YCAYT, KOTOPOE Henb3a OblNo NPeayCMOTPETb NMPU 3aKAOUYEHUN
aoroeopa. MNpu oTkase notpebutens BbINONAHUTL 3TO TpeboBaHWE WUCMONHWUTENb BMpPaBe PaCTOPrHYTb
[0roBop B cyaebHom nopasake.

(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecanm  BO3HMKNA HEOBXOAMMOCTb  BbIMOJHEHUS  AOMOJIHUTENbHBLIX pPaboT  (okasaHuA
OOMNOJIHUTENbHBIX YC/YT) U NO 3TOM MPUUYUHE CYLLECTBEHHOIO NpPeBbIWEHUA NPUBIU3UTENIbHON CMETHI,
ncnonHuTenb o6a3aH CBOEBPEMEHHO npeaynpeautb 06 aTom notpebutena. Ecam notpebutens He aan
corfiacve Ha npesblweHMe NPUBAN3UTENBHOM CMETbI, OH BMNPaBe OTKA3aTbCA OT UCMOJNIHEHUA 4OTOBOPA.
B 3TOM c/iydae MCNONHUTENb MOXKET TpeboBaTb OT NOTPeOMTENA yNAaTbl LieHbl 3@ BbINOJHEHHYO paboTy
(okasaHHyto ycnyry).

McnonHutenb, CBOEBPEMEHHO He npeaynpeauBwnii  notpebutens o HeobxoaumocTu
NpeBblleHUs NpUbAU3UTENbHON CMeTbl, 0653aH WMCMONHUTbL AOroBOP, COXPaHAA MNpPaBO HA onaaTty
paboTbl (ycnyrun) B npegenax npubanN3NTeNbHON CMETbI.

(n. 3 BBegeH denepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

CtaTbs 34. BbinonHeHWe paboTbl U3 maTepuana UCNoHUTeNA

1. icnonHutenb 06A3aH BbINOHWUTL PaboTy, onpeaeneHHY 4OroBOPOM O BbINOJHEHUM PaboThI,
13 CBOEro maTepuasa U CBOMMM CPeACTBaMM, EC/IM MHOE He NPeayCMOTPEHO A0roBOPOM.

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

UcnonHutenb, npegocTaBMBLLUMIA  MaTepuan [ANAA BbINOJHEHUA paboTbl, OTBeYaeT 3a ero
HeHag/iexkalee KayecTBo Mo npasBuaam o6 OTBETCTBEHHOCTM MPOAaBLaA 3a TOBapbl HEHAA/IeXKallero
KayecTBa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Matepuan UcnonHuTena onsadmBaeTca notpebutenem npu 3akJ0YeHUM yKasaHHOro A40oroBopa
NOJSIHOCTbIO WAM B pa3mepe, YKasaHHOM B [JOrOBOPE O BbINOJHEHWMM PaboTbl C  YC/IOBUEM
OKOHYaTe/IbHOro pacyeTa Npu Noay4yeHUM NoTpebutenem BbIMOAHEHHOW UCNOAHUTENEeM PaboTbl, ecan
MHOW NOPAAOK pacyeToB 3a MaTepuan UCMONHUTENN He NPeayCMOTPEH COrnalleHNneM CTOPOH.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyanx, npesycMOTPEHHbIX OOTOBOPOM O BbINOAHEHMM PaboTbl, maTepuan MOXKeT 6biTb
npegoctaBneH UcnonHWTenem notpebutento B  KpeauT. [locnegylouiee M3MEHEHME  LEHbI
npegocTaBAEHHOrO B KpeaMT MaTepurana UCNoNHUTENA He BneyeT 3a coboli nepepacyeTa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4, MaTepuan UCNONHUTENS WU HeobxoauMble AAA BbiNOSHEHUA PaboTbl TEXHUYECKME CPeacTBa,

WHCTPYMEHTbI M NpoYee A0CTaBAAOTCA K MECTY BbINOAHEHUA PaboT UCNOAHUTENEM.

O npuMmeHeHWM NoJIoXKeHUM cTaTbM 35 K OTHOLUEHMAM MO [OroBOPY, CBA3AHHOMY C OKasaHMEM
YCAYT MO XMMUYECKOM YUCTKE M34eNnin, CM. nucbmo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

CraTbs 35. BbinonHeHue paboTbl U3 maTepmana (c Bewpto) noTpebutens

1. Ecv paboTa BbINOAHAETCA NOMHOCTbIO MM YaCcTUYHO M3 MaTepuana (c Belplo) notTpebutens,
MCMOMIHUTENb OTBEYAET 32 COXPAHHOCTb 3TOrO MaTepuana (Bewm) 1 NpaBuabHOE ero NCno/ib30BaHue.

McnonHnTtens 06s3aH:

npeaynpeauTb notpebutens O HENpUMrogHoCcTM MAM HeAobpoKayecTBEHHOCTU MepeaaHHOoro
notpebuTtenem matepuana (seuum);

npeAcTaBUTb OTYET 06 M3pacxo40BaHMM MaTepuana v BO3BPATUTb €r0 OCTaTOK.

B cnaydae nosHOM MAM 4YacTUYHOW yTpaTbl (NoBpeKaeHus) matepuana (Bewn), NPUHATOrO OT
notpebutens, UcnonHUTenb o06a3aH B TPEXAHEBHbIA CPOK 3aMEHUTb ero O4HOPOAHLIM MaTepunasiom



(BeLblo) aHANOrMYHOIO KayecTBa M MO KeNaHUIo NoTpebutens U3roToBUTbL M3genne M3 O4HOPOLHOro
MaTepuana (sewwm) B pasyMHbIi CPOK, @ NpU OTCYTCTBUU O4HOPOAHOIO MaTepuana (BeLwu) aHaormMyHoro
KayecTBa - BO3MECTUTb MOTPEOMUTENIO ABYKPATHYIO LieHy yTpayeHHoOro (noBpexKAeHHOro) matepuana
(sewm), a Tak:Ke pacxofbl, NOHECEHHble NOTpebutenem.

2. LleHa yTpauyeHHoro (nosperkAeHHOro) maTepuana (Bewm) onpegenserca, UCXOAA W3 LEHbl
maTepuana (Belin), cyliecTsoBaBLUein B TOM MecTe, B KOTOpom TpeboBaHne noTpebutens Ao0KHO 6blno
6bITb YA0BNETBOPEHO UCMOJIHUTENEM B AEHb A0OPOBOJILHOMO YAOBAETBOPEHMA TAKOro TpeboBaHMA UK
B A€Hb BblHECEHMA cyaebHoro peweHus, ecnm TpeboBaHMe notTpebutens 4o6POBOJIbLHO YA0BNETBOPEHO
He 6blno.

LeHa maTepuana (Bewwm), nepenaBaemoro MWCNONHWUTENIO, oOnpeaensieTca B [0rosBope o
BbINOJIHEHUM pPaboTbl MAM B WMHOM [AOKYMeHTe (KBMTaHLMM, 3aKase), MNoATBEPXKAOAIOWEM ero
3aK/lo4eHme.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHuteno 0cBOGOXKAAETCA OT OTBETCTBEHHOCTM 3@ MNOJIHYIO WAW YaCTUYHYKO yTpaTy
(noBpexxaeHne) matepmana (Bewm), NPUHATOrO UM OT NOTPebuTens, ecan NoTpebuTens NpegynpexRaeH
ucnonHuTenem o6 ocobbix CBOMCTBAX MaTepuana (BeLLm), KOTopblie MOryT NoB/ieYb 3a COBOM ero NoJsiHyto
WA YaCTUYHYIO YTPaTy (noBpexaeHne) nMbo ecnun yKasaHHble CBOMCTBA MaTepuana (Bewm) He moram
6bITb OOHapPYKEeHbI NPU HAANEKALLEN MPUEMKE UCMIONHUTENIEM STOFO MaTepuana (BeLm).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6sA3aHHOCTb MCMOAHUTENA WHPOPMMPOBATL MNOTPebUTena o6 o0b6CToATEeNbCTBAX,
KOTOPble MOTyT NOBAWATb HAa KauyecTBO BbINONHAEMOMN paboTbl (OKasbiBaemol ycayru) nam nosnedsb 3a
cob0i HEBO3MOKHOCTb €€ 3aBepLLUEHNS B CPOK
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutenb o0b6s3aH cBoeBpemMeHHO WHPopMUpOBaTb NoTpebutens o Tom, 4To cobnogeHue
YKa3aHUii noTpedbuTtens n nHble ob6CcToATEIbCTBA, 3aBUCALLME OT NOTPEOUTENA, MOTYT CHU3UTb KayecTBO
BbINONHAEMOM paboTbl (OKa3biBaEMOW YCAYrM) UK NOoBAeYb 3a CO6ON HEBO3MOXKHOCTb €€ 3aBepLleHnA B
CPOK.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echu notpebutenb, HecmoTpA Ha CcBoeBpeMeHHOe W 060CHOBaHHOe WHPOPMUPOBaHUE
WCNOJIHUTENEM, B Pa3yMHbI CPOK HE 3aMEHUT HENPUTOAHbIA UNM Hef0BpPOKaUYeCTBEHHbIN MaTepuarn, He
M3MEHUT YKasaHMi o crnocobe BbiNOAHEeHUA paboTbl (OKasaHuA ycayrv) nAMbo He YCTPaAHWUT UHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHM3WUTb KauyecTBO BbIMNONHAEMOW pPaboTbl (OKasbiBaemMoW ycayru),
WCNOIHUTENb BMNpaBe 0TKa3aTbCA OT MCMNOHEHUS A0rOBOPa O BbINOJIHEHUN PaboTbl (OKa3aHUM ycayru) u
noTpeboBaThb NOJIHOTO BO3MELLLEHUA YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 37. NMopsaaoK M popmbl ONaaTbl BbINOJHEHHOM PaboTbl (OKa3aHHOM ycayru)
(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93)

MoTpebutenb o06A3aH ONNATUTb OKa3aHHble emMy YCAyrM B MOPALKE M B CPOKWU, KoTopble
YCTAaHOBNEHbI JOrOBOPOM C UCNOJTHUTENEM.

(4acTb nepBas B pea. easepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtenb 0653aH ONAATUTb BbINOJHEHHYIO UCMOAHUTEIEM B NOJIHOM o06beme paboTy nocne
ee nNpuHATUA notpebutenem. C cornacua notpebutensa pabota MoXKeT OblTb OnJayeHa UM npu
3aK/IIOYEHMN JOrOBOPA B NOJIHOM Pa3mMepe Uan MyTEM BblAaun aBaHCa.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-d3)

Onnata oOKasaHHbIX YyCAyr (BbIMOAHEHHbIX PaboT) NPOM3BOAMTCA MOCPEACTBOM Ha/UYHbIX WK
6€e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAAaTeNbCTBOM Poccuiickoi deaepaumu.
(yacTb TpeTba BBeaeHa deaepanbHbiM 3aKOHOM OT 27.07.2006 N 140-93)

Mpn Ucnonb3oBaHMM HanUMYHOW GOPMbI pacyeToB onnata ToBapoBs (paboT, ycayr) notpeburtenem
npou3BoAUTCA B COOTBETCTBUM C YKasaHMEM NpoJasua (MCNONHUTEeNs) NyTem BHECEeHUA HaNUUHbIX
AEeHEXHbIX CpeacTB npoasly (UcnonHuTento), "Mbo B KpeauUTHYIO OpraHusaumio, 1M6o naaterKHomy



areHTy, OCYyLLECTBAAOLWEMY AeATe/IbHOCTb MO Npuemy nnatexkei dpusmyecknx auu, nmbo 6aHKoOBCKOMY
nnaTeXKHOMY areHTy, OCYLLLeCTBAAOLEMY AEATENbHOCTb B COOTBETCTBMM C 3aKOHOAATENIbCTBOM O HaHKax
N BGAHKOBCKON AeATEeNbHOCTU, €C/IN MHOE He YCTaHoBAeHO denepasbHbIMM 3aKOHAaMU UMAUM UHbLIMU
HOPMaTUBHbIMW NPABOBbIMK akTamu Poccuiickoit Pepepaumnn. Mpu atom obasatenbcTsa notpebuTens
nepeg nNpoAaBLOM (MCMOSHUTENEM) MO onsiaTe ToBapoB (paboT, yc/iyr) CYMTAOTCA MCMOJSIHEHHbIMU B
pasmepe BHECEHHbLIX [OEHEXHbIX CPeACTB C MOMEHTa BHECEHMA Ha/MYHbIX [AEHEXHbIX CpeacTs
COOTBETCTBEHHO MNpOAaBUy (McMonHUTEN0), MO0 B KPeaAUTHYIO OpraHusauuio, AnMbo naaTexHomy
areHTy, OCYLLEeCTBAAOWEMY AeATe/IbHOCTb MO npuemy naatexken puanyecknx aunu, nMbo GaHKOBCKOMY
naaTeKHOMY areHTy, OCYLLECTBAAOLWEMY AEATENBHOCTb B COOTBETCTBMM C 3aKOHOLATENbCTBOM O HaHKax
M BAHKOBCKOM AeATEeNbHOCTU.

(yacTb yeTBepTasn B pea. PeaepanbHoro 3akoHa ot 03.06.2009 N 121-$3)

CraTba 38. YTpaTunna cuny. - PegepanbHblit 3aKoH oT 25.10.2007 N 234-3.
Cratba 39. PerynmpoBaHuMe OKasaHMA OTAe/IbHbIX BUAOB YCAyr

NocnepcTeuA HapyweHUA YCﬂOBMﬁ aorosopos 06 okaszaHuu OTAENbHbLIX BUOOB YCNYr, eCNn Takne
AOroBopbl NO CBOEMY XapaKTepy He noanagatoT nona AeVICTBMe HaCTOFILLI,El\;I rnaBbl, onpeaenAaroTcA
3aKOHOM.

Fnasa IV. TOCYAAPCTBEHHAA U OBLWECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 40. locynapCTBEHHbIN KOHTPONb W HaA3o0p 3a CcobaoAeHMeM 3aKOHOB W UHbIX
HOPMaTUBHbIX NPaBOBbIX akTOB Poccuitickoit Pepepaumu, perynmpyowmx oTHoWeHUA B 061acTi 3aWwmThbl
npas noTpebutenemn

(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. TocyZapCTBEHHbIM KOHTPO/b M Haa30p 3a cobnoAeHMEM 3aKOHOB W MHbBIX HOPMATUBHbIX
npaBoBbiX aKTOB Poccuiickont dPepepaumn, peryavpyowmx OTHOLWEHUS B 061acTM 3awuMTbl Npas
notpebuTtenen (panee - rocyaapCTBEHHbIN KOHTPO/Ib U HaA30p B 061aCTM 3aWmTbl Npas notpebutenei),
OCYLLECTBAAOTCA YNOJHOMOYEHHbIM deaepasnbHbiM OPraHOM MCMNOJHUTENbHOW BAACTM MO KOHTPOJIO
(Hap3o0py) B 06nacTu 3aWKUTbI NPaB NoTpebuTenen (ero TeppuUTopmuanbHbIMM OpraHamm), a TaKkKe UHbIMU
depepanbHbIMM  OpraHaMM  UCMONIHUTENbHOW  BNactM  (MX  TeppUTOPMANbHBIMW  OpraHamu),
ocywecTsasOWMMMU GYHKUMKM MO KOHTPOIO M Hagsopy B obsacTu 3awmTbl nNpaB notpebuteneit u
6e3onacHocTM ToBapoB (paboT, ycayr), B nopsake, onpeaensemom [paBuTenbcTtBom Poccuiickol
depepaunn.

2. TocypapCTBEHHbIA KOHTPOAb W Hag3op B 06/1acTM  3awuMTbl  npas  noTpebuTenei
npeaycmaTpuBatoT:

nposegeHne MeponpuATUIA, CBA3AHHbIX C KOHTPOJIEM, - MPOBEPKA COB0AEHNA U3rOTOBUTENAMM
(ucnonHuTenamuM, npoAaBLAMM, YNOJHOMOYEHHbIMW OPraHM3auMAMKU  WAN  YNOJHOMOYEHHbIMU
WUHANBUAYANbHBIMU NPeanPUHUMATENAMAU, UMNOPTEPamM) 0653aTesIbHbIX TPEOOBAHMIT 3aKOHOB U UHbIX
HOPMAaTUBHbIX MPABOBbIX aKTOB Poccuiickol ®eaepaumm, peryimpytomx oTHOWEHWA B 061aCTU 3aLLMTbl
npas notpebutenei, a TakKe oba3aTeNbHbIX TpeboBaHWIA K ToBapam (paboTam, ycayram);

Bblgayy B npegenax MoOJHOMOYMI, NPefyCMOTPEHHbIX 3aKOHO4ATeNbCTBOM Poccuiickoi
depepaumnn, nNpeanncaHnUin  U3roToBUTENAM  (MCNONHWUTENAM, NPOAaBLAM,  YNOJHOMOYEHHbIM
OpPraHM3auMAM WAM  YNOJHOMOYEHHbIM WHAMBUAYANbHBLIM MPEeanpUHUMATENAM, WMMOPTEPAM) O
NpeKkpaweHnn HapyweHnin npaB noTpebutenen, o HeobxogumoctTu cobnogeHna obA3aTenbHbIX
TpeboBaHUIi K ToBapam (paboTam, ycnyram);

B YCTAHOBJ/IEHHOM 3aKoHOAZATeNnbCcTBOM Poccuiickoit Pepepauumm nopsgke NpuUHATAE Mep Mo
NPUOCTAaHOBNEHWNIO MPOM3BOACTBA WM peanu3auMmM TOBApOB (BbINOJSIHEHUS pPabOT, OKasaHusA ycayr),
KOTOpble He COOTBETCTBYOT 0653aTeNbHbIM TPEHBOBAHUAM (B TOM UMC/E C UCTEKLWMM CPOKOM FOAHOCTH),
M TOBApPOB, Ha KOTOpble AO0J/IKEH ObiTb YCTAaHOBAEH, HO He YCTAHOB/IEH CPOK FOAHOCTM, MO OT3bIBY C



BHYTPEHHEro pbiHKa U (UAK) OoT NoTpebuTena unn notpebuteneit ToBapos (paboT, ycayr), KOTopble He
COOTBETCTBYIOT 06A3aTebHbIM TpeboBaHMAM, N MHGOPMUPOBAHUIO 06 3TOM NoTpebuteneis;

HanpaB/fieHMe B OpraH, OCYLECTBAAOWMWIK  NULEH3MPOBAHME COOTBETCTBYIOWEro BUAA
AeATeNnbHOCTU  (NNUEH3UPYIOWKWIA  OpraH), MaTepuasioB O HapylleHuM npaB noTpebuTeneir ana
pacCMOTPEHUS BOMPOCOB O MPUOCTAHOBAEHUWN OENCTBMA UAW 06 aHHYNIMPOBAHUM COOTBETCTBYIOLLENM
JIMLLEH3UK B YCTAaHOB/IEHHOM 3aKOHOAATeNbCTBOM Poccuiickoit depepaLmm nopaaxe;

HanpaB/fieHMe B  OpraHbl  MPOKYpaTypbl, ApyrMe NpPaBOOXPaHWUTE/IbHbIE  OpraHbl Mo
noaBesOMCTBEHHOCTU MaTepuasioB AAs pelleHMs BOMPOCOB O BO3OYKAEHWMM YroNOBHbIX AeN No
NPuW3HakKam MpecTynieHni, CBA3AHHbIX C HApPyWeHMeM YCTAHOBJIEHHbIX 3aKOHaMW W MHbIMM
HOPMaTUBHbIMW NPABOBbIMM aKTamn Poccuinckon ®egepaumnm npas notpebutenei;

obpalleHMe B cyd C 3aABNEHUAMM B 3aWMTy nNpaB noTpebuTenei, 3aKOHHbIX WMHTEpPecoB
HeonpeaeNeHHOro Kpyra noTpebutenein, a TaKKe C 3asaBMEHMAMW O JUKBMAALMM M3roTOBUTENA
(vcnonHuTena, npopgasua, YMNONHOMOYEHHOW OpraHuM3auuu, umnopTepa) AMbO O nNpekpaeHun
OEATEeNbHOCTU  WHAMBUAYaNbHOro  npegnpuHumatens  (YNONHOMOYEHHOrO  WMHAMBMAYA/IbHOMO
npegnpuHMmartens) 3a Heo4HOKPaTHOE MM rpyboe HapyleHWe YCTaHOB/IEHHbIX 3aKOHaMW U MHbIMU
HOPMaTUBHbIMM NPaBOBbIMWU aKTamu Poccuinckoit deaepauymm npas notpedbuTenei.

3. YnosHOMOYEHHbI deaepanbHblit opraH UCNOAHUTENbHON BAACTU MO KOHTpoAto (Haasopy) B
obnactu 3aWwmTbl NpaB noTpebutenein (ero TeppuTopmUabHbie OpraHbl), a TakKe UHble denepasibHble
opraHbl WCMOJIHUTENbHOM BNacTM (UX TeppUTOPUAsbHbIE OpraHbl), ocywecTeasowme GyHKUUM no
KOHTPOJII0 M Hag3opy B 061acTu 3aWmThl NpaB notpebutenen n 6esonacHocTn ToBapos (paboT, ycnyr),
MOTYT 6bITb MPMBAEYEHbI CYAOM K y4acTUIO B Aesle UM BCTyNnaTb B Ae/10 NOo CBOeW UHUUMATUBE UK NO
WHULMATUBE NN, YYacTBYIOWMX B gefie, AN O3a4M 3aK/0YEeHUs Mo Aeny B Uensx 3awuTbl npas
notpebutenen.

4. ®epepanbHblit OpraH MCMOJIHUTE/IbHOM BNACTM, OCYLLECTBAAIOWMA PYHKUMU MO BbipaboTKe
rocyapCcTBEHHOM NOAUTUKM B 06/1aCTU 3alMTbl NpaB noTpebuTenei, AaeT pa3bsCHEHUA MO BOMNPOCam
NPUMEeHEeHMA 3aKOHOB M MHbIX HOPMAaTMBHbIX NPaBOBbLIX aKTOB Poccuitickoin deaepaumn, peryampyowmx
OTHOLWeHWA B 06/aacTM 3aWMTbl NpaB NoTpebuTenei, a TaKkKe YTBEpPrKAAeT MONOXKEeHWe O nopsaake
PacCMOTPEHUs YMNOJIHOMOYEHHbIM degepasbHbiM OpPraHOM WCMOJIHUTE/IbHOM BAAcTM MO KOHTPOJIO
(Hap3opy) B obBnactu 3alWmTbl NpaB noTpebutenen (ero TeppuTopuUanbHbIMKM OpraHamun) aen o
HapyLeHMM 3aKOHOB U MHbIX HOPMAaTUBHbIX MPaBOBbIX aKTOB Poccuiickoi Pepepauunn, peryanpyowmx
OTHOLLEeHUs B 061acTu 3aLlWMTbI NpaB NnoTpebuTene.

CraTtba 41. 0683aHHOCTb M3roTOBUTENSA (MCNONHUTENA, NPOAABLA, YNONHOMOYEHHON OpraHM3aumum
MU YNONHOMOYEHHOIO MWHAMBMAYANbHOTO npeanpuHUMMaTens, UMMNoptepa) Mo NpPeLoCTaBAEeHUIO
MHpopmauun deaepanbHbIM OpraHam WCMOHUTENbHOM BAACTWU, YNOAHOMOYEHHbIM Ha MpoBedeHMe
rocyAapCTBEHHOro KOHTPOA U Haa3opa B 06/1acTy 3alLMTbl NpaB NoTpebutenen (Mx TeppuTopUanbHbIM
opraHam)

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoBuTeNb (MCNONHUTEND, NPOAABEL, YNOJHOMOYEHHAA OPraHM3aLMsa UKW YNOJHOMOYEHHbIN
WMHAMBUAYANbHBIA NpeanpuHMMaTesib, MmnopTep) no TpeboBaHWIO yNnosHOMOYeHHoro denepasnbHOro
OopraHa MCNONHMTENIbHOM BAACTU MO KOHTPOJO (Hagsopy) B o6i1acTv 3awmTbl Npas notpebuteneir (ero
TEPPUTOPUANBHBIX OPraHoB), a TaKkKe WHbIX ¢enepanbHbiX OPraHOB MCMONHUTENbHON BAacTn (Mx
TEPPUTOPUANBHBIX OPTraHOB), OCYLLECTBASIOLLMX GYHKLMM MO roCcyapCTBEHHOMY KOHTPOJIIO U Hag3opy B
061acTu 3aWmThl NpaB noTpebuTenein n GesonacHocTU ToBapoB (pPaboT, ycayr), UX AOMMKHOCTHbLIX /1L,
06s3aH NpeaoCTaBUTb B YCTAaHOBJ/IEHHbIM MMM CPOK [OCTOBEpPHble CBEAEHUS, LOKYMEHTaLMIo,
06bACHEHUA B MUCbMEHHOW U (MNKM) YyCTHOW dopme U UHYI WMHPOpmMauMo, Heobxoaumyko Ans
OCYLLECTBNIEHMA YKa3aHHbIMU desepasibHbiMU OpraHaMu UCTMOTHUTENIbHOM BAACTU U UX LOIKHOCTHBIMU
NIMLAMM NOSTHOMOYMIA, YCTAaHOB/IEHHbIX HACTOALLMM 3aKOHOM.

Crtatba 42. YTpatuna cuny. - PegepanbHblii 3akoH oT 21.12.2004 N 171-93.



Cratba 42.1. [loAHOMOYMA BbICIUMX MCMONHUTE/IbHbIX OPraHOB FOCYAapPCTBEHHOW BAACTU
cybbekToB Poccuinckoin Pepepaumnm B 061acTn 3aWmThl NpaB notpebutenei

(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

BbiCWIMI  MCNONHUTENbHBIA OpraH rOCyAapPCTBEHHOM BAIAaCTU COOTBETCTBYIOLWLEIO CybbeKTa
Poccuitckoit ®epepaumm ocyLLecTBASET MEPONPUATMA MO peanunsaummn, obecneyeHuto M 3awmTe npas
notpebuTeneit n B npeaenax CBOMX NONHOMOYMIA NPUHUMAET OnpeaeneHHble Mepbl.

Ctatba 43. OTBETCTBEHHOCTb 3a HapylleHue npasB noTpebuteneit, yCTaHOBAEHHbIX 3aKOHAMU U
WHbIMW HOPMaTMBHbIMW NPABOBbIMM aKTaMn Poccuiickon deaepauum

(8 pea. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHune npas n0Tpe6MTeneﬁ, YCTAaHOB/NIEHHbIX 3aKOHaMM U WUHbLIMXA HOPMATUBHbLIMU
npaBoBbIMU dKTamu Poccuiickoi Cbep,epau,mm, npoaase, (MCI‘IOJ’IHVITEJ'Ib, NU3roToBUTE/b,
YNO/IHOMOYEHHAA OpraHusaumna wUaun yI'IO/'IHOMO‘-IEHHbIﬁ VIHLI,VIBMAyaJ'IbeIﬁ npegnpuHMUMmaTenb,
MMI'IOpTep) HeceT aAMUHUCTPATUBHYIO, YFrOZI0OBHYHO WU TPaXOAHCKO-NMPaBOBYHO OTBETCTBEHHOCTb B
COOTBETCTBMU C 3aKOHOO4ATE/IbCTBOM Poccuiickoi dJe,u,epau,MM.

Cratba 44. OcywecTBneHmMe 3aWmTbl NpaB NnoTpebutesneit opraHamMm MecTHOro CamoyrnpaB/eHns
(8 pen. PepepanbHOro 3akoHa ot 22.08.2004 N 122-d3)

B uensax 3awmMTbl nNpas notpebuTteneit Ha TEPPUTOPUM MYHULMNAIbHOTO 06pPa3soBaHUA OpraHbl
MECTHOro CaMoynpaB/ieHUs BrpaBe:

paccmaTpuBaTb Kasobbl MNoTpebuTesneid, KOHCY/bTUPOBATb WX MO BOMPOCAM 3alUUTbl MpaB
notpebutenen;

obpallatbca B cyabl B 3alLMTY Npas notTpebutenein (HeonpeaeneHHOro Kpyra notpeburenei).

Mpwu BbiABNEHUKN NO XKanobe notpebutens ToBapos (paboT, ycayr) HeHaaNesKalero Kayecrsa, a
TaKKe OnacHbIX A4 XW3HW, 3[0pPO0BbA, MMyllecTBa noTpebutenen K oOKpyXxawwen cpedbl
HesamegnMTeNbHO wu3BewaTtb 06 3Tom deaepanbHble  OpraHbl  UCMNOJHUTENbHOW  BAACTH,
OCYLLECTBAAOLWME KOHTPOb 32 KauecTBOM 1 6e30nacHOCTbIO ToBapos (paborT, yeayr).

CraTbs 45. MpaBa 0buiecTBeHHbIX 06begMHEHUI NOTpebuTenel (Mx accoumnaunin, co3os)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxkaaHe Bnpase 06beAMHATLCA Ha A06POBO/ILHON OCHOBE B 06 ECTBEHHbIE 06beaUHEHMUSA
noTtpebuteneit (Mx accoumaumn, corosbl), KOTOpble OCYLLECTBAAIOT CBOIO AEATE/NbHOCTb B COOTBETCTBUM C
yCTaBaMM YKa3aHHbIX 06beguHeHuit (MX accoumauumii, COl30B) M 3aKOHOAATENbCTBOM Poccuitckoi
depepaumn.

2. ObwectBeHHble 06beguHeEHMA noTpebutenei (Mx accoumaumu, Coo3bl) AN OCYLWECTBNEHUA
CBOMX YCTaBHbIX Liesieli BNpaBe:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takke
MPOEKTOB 3aKOHOB M WHbIX HOPMATMBHbIX MPaBOBbIX aKToB Poccuiickoit Penepaumn, peryampyowmx
OTHOLLEeHUs B 061acTM 3aWmTbl NpaB noTpebutenei;

NPOBOAWTbL HE3aBUCUMYLO 3KCMEepPTU3y KayecTBa, 6e30nacHOCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBUA MOTPEOUTENbCKUX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOM npogasLamwu
(M3roTOBUTENAMM, UCMONHUTENAMM) MHDOPMALUMN O HUX;

nposepaTb cobaogeHve npas noTpebutenei M NpasBun TOProBoro, GbITOBOrO M WHbLIX BUAOB
06CNyKMBaHUA NOTPebuTenen, CocTaBAATb aKTbl O BbIABJAEHHbIX HapylweHWAX Npas notpebutenein u
HanpPaBAATb YKa3aHHbIe aKTbl AN PACCMOTPEHUA B YNOAHOMOYEHHbIE OpraHbl FOCYAapPCTBEHHOM BAACTH,



a TakXe MHPOPMMPOBATb OpraHbl MECTHOTO CaMOyNpPaBAEHUA O BbiABAEHHbIX HapyLIeHMUAX, y4acTBOBaTb
no npocbbe noTpebutenei B NnpoBeaeHNN IKCNePTU3 No paKkTam HapyLUEHUA NpaB NoTpebuTenen;

pacnpocTpaHaTb MHGOPMALMIO O NpaBax noTpebuTene n 0 HEOHBXOAUMbIX AENCTBMAX MO 3aluTe
3TUX NpaB, O pe3y/bTaTax CPaBHUTE/NbHbIX MCCEAO0BaHMIA KayecTBa TOBapoB (paboT, ycayr), a Takxke
MHyto uHPopmauuio, Kotopaa byaeTr cnocobcTBoBaTb peanusalmm MNpaB U 3aKOHHbIX WMHTEpPecoB
notpebutenein. Mybankyembie 06LLECTBEHHBIMU 0ObeAMHEHUAMU NOTPebuteneit (Ux accoumaumnsamu,
COl03aMM) pe3ynbTaTbl CPaBHUTENbHbIX UCCNIeL0BAHUIN KayecTBa TOBapoB (paboT, yciyr) He sBAAOTCA
peknamoir;

BHOCUTb B deaepasibHble OpraHbl WCMOJIHATENbHOM BAACTM, OPraHM3auuKM NpPeasoXKeHus o
NPUHATAM Mep MO MOBbILEHNIO KayecTBa TOBapoB (paboT, yc/yr), No NPMOCTaHOBNEHWUIO NPON3BOACTBA
N peannsaLnm ToBapoB (BbINONHEHMA PaboT, OKa3aHMA ycayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBAapOB
(paboT, ycnyr), He COOTBETCTBYIOWMX NPEeAbABASAEMbIM K HAM WU YCTaHOB/IEHHbIM 3aKOHOAaTe/1bCTBOM
Poccuitckolt egepaumm 0 TEXHUYECKOM pPeryinpoBaHum 0bsa3atesibHbiM TpeboBaHUsAM;

BHOCWUTb B OpraHbl MPOKypaTypbl U dpenepasnbHbie OpraHbl UCNONHUTENIbHON BAACTU MaTepuabl O
NMPUB/IEYEHUN K OTBETCTBEHHOCTW NNL, OCYLLECTBASAIOWMX MNPOU3BOACTBO W peanvs3auuio TOBapoB
(BbinoNIHEHME paboT, OKasaHWe yCnyr), He COOTBETCTBYIOWMX NPEeAbABASEMbIM K HUM 06A3aTeNbHbIM
TpeboBaHMAM, a TaKXe Hapyllalowux npaBa noTpebutenen, yCcTaHOBAEHHbIE 3aKOHAMW U UHbIMU
HOPMaTUBHbIMU NPaBOBbIMWU aKTamu Poccuitckoit deaepauymu;

obpawatbca B oOpraHbl MPOKypaTypbl C npocbbamn NPUHECTM npoTecTbl O MNPU3HAHUK
HeoeNCTBUTENbHBIMW  aKTOB  deaepanbHblX OPraHoOB WUCMOJIHUTENbHOW BNAacCTW, aKTOB OpPraHoB
WCMOJIHUTE/IbHOW  BflacTM  cybbekToB Poccuinckon  Pepepaumm M akTOB  OPraHOB  MECTHOTo
CcaMoynpaBs/ieHnsn, NPOTUBOPEYALLMX 3aKOHAM U UHbIM PEryInpyoLWmMm OTHOLWEHNA B 061aCTU 3aLMTbI
npas notpebuTtenein HOPMaTUBHbIM NPABOBbIM akTaM Poccuiickoi ®eaepaunu;

obpalwartbcs B cydbl C 3aABAEHMAMM B 3alUUTy NpaB noTpebuTteneil U 3aKOHHbIX MHTEPECOoB
oTAeNbHbIX NoTpebutenei (rpynnbl noTpebuTenei, HeonpeaeneHHoro Kpyra notpebutenei).

CtaTbA 46. 3almTa NpaB M 3aKOHHbIX MHTEPECOB HeoMNpeaeNeHHOro Kpyra notpebutenein
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

YNONHOMOYEHHbIN denepanbHblii OpraH WUCNOJIHUTENbHOM BAAcTM MO KOHTposto (Haasopy) B
061acTV 3almTbl NpaB NoTpebuTenelt (ero TeppuTopManbHble OpraHbl), MHble deaepasnbHbie OpraHbl
WCMNOJIHUTENBbHOM BAACTU (MX TEPPUTOPUAIbHBIE OPraHbl), OCYLLECTBAAIOWME GYHKLMMU NO KOHTPOIO U
Hagsopy B obnact 3awmTbl NpaB notpebutenen n b6esonacHOCTM ToBapoB (paboT, ycnyr), opraHbl
MECTHOroO CaMoynpas/ieHus, obLlLecTBEHHble 0b6beanHeHMA noTpebuteneit (Mx accoumauumum, coto3bl)
BNpaBe NpeabsaBAATb UCKM B CyAbl O MPW3HAHWMU AENCTBUIA M3roToBUTENA (MCMOAHWUTENA, NPOAABLa,
YNO/JIHOMOYEHHOW OpraHM3auMmM WAWM  YNOJIHOMOYEHHOIO WHAMBUMAYANbHOIMO NpegnpuHUMaTtens,
MMMoOpTEPA) NPOTMBOMPABHbLIMWM B OTHOLWIEHMM HEONpPedeNeHHOro Kpyra notpebuteneit un o
NpeKpaLweHUn 3TUX 4ENCTBUIA.

Mpu yA0BNETBOPEHUM TAKOFO UCKa Cy4 06aA3bIBaeT NPaBOHaPYLWIMTENNA AOBECTU B YCTAHOB/EHHbIN
CYZLOM CPOK Yepes cpeacTBa MAcCOBOM MHPOpMaLMKM AN MHbIM cnocobom A0 cBefeHMA noTpebutenel
peleHue cyaa.

BcTynuBluee B 3aKOHHYKO CWY pelleHne cyAa O MpU3HAHWW  AeWACTBUI  U3roTOBUTENA
(ucnonHuTens, npoaasLa, YNONHOMOYEHHOM OpraHU3aunM AU YNOJHOMOYEHHOTO UHAVBUAYAbHOTO
npegnpuvHMmaTens, WMNOPTEPA) MNPOTUBOMPABHLIMA B  OTHOWEHMM HeoNpeaeNeHHOro Kpyra
notpebutenein obasaTenbHO ANA CyAa, PAaCcCMATPUBAIOWLErO MUCK NOTpebuTena o 3awute ero npas,
BO3HUKLUMX BCNEACTBME HACTYM/IEHUA TPaXKAAHCKO-NPABOBbIX MOCAEACTBUI AEWCTBU W3rOTOBUTENA
(ucnonHuTens, npoaasLa, YNONHOMOYEHHOW OpraHU3auMM AU YNOJHOMOYEHHOTO WUHAVBUAYA/bHOTO
npegnpuHMMmaTens, MMNopTepa), B YaCTW BOMPOCOB, UMEIN 1M MECTO TaKue AEeNCTBUA U COBEPLLEHbI /iU
OHM  u3roToBUTENEM  (MCMONHMTENEM, MPOAABLOM, YMNOJHOMOYEHHON  OpraHuW3aumen UK
YNOJIHOMOYEHHbBIM MHAMBUAYAIbHBIM NPeANPUHUMATENIEM, UMMOPTEPOM).

OOHOBPEMEHHO C YAO0BNETBOPEHWEM WMCKA, NPEAbABAEHHOrO ObOLLECTBEHHbIM 06begUHEHUEM
notpebutenei (Mx accoumaumert, COO30M), OpraHamuM MECTHOrO CamOynpaB/ieHUs B WHTepecax
HeonpeaeneHHoOro Kpyra notpebutenei, cys NPUHMMaET pelleHMe O BO3MELLEHMM 0bLLecTBEHHOMY



obbeauHeHNo notpebutenein (Mx accoumaumm, Col3y), opraHam MEeCTHOrO CamoynpaB/ieHusa Bcex
MOHECEHHbIX MO Aeny cyAebHbIX M3Aep’KeK, a TaK¥e MHbIX BO3HUKLWIKX A0 obpalleHnsa B cya u
CBA3aHHbIX C PAaCCMOTPEHMEM AeNla HeEOBXOAMMbIX PAacXoAoB, B TOM YMUC/ie PacxogoB Ha nposegeHue
HE3aBUCMMOW 3KCMNepTMU3bl B C/Ay4Yae BbLIABAEHMA B pe3ynbTaTe MNpPOBeAEeHUSs TaKoW 3KcrnepTusbl
HapylleHus obsa3aTenbHbIX TpeboBaHMIA K ToBapam (paboTtam, ycayram).
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